






187a - Medication Record

1. Requirements
2600.
187.a. A medication record shall be kept to include the following for each resident for whom medications are

administered:
Description of Violation
The medication administration record for resident included  vial 100 unit/ml, inject per sliding scale before
meals and at bedtime. Silding scale: less than 59- give snack; 59-149=0; 150-200= 3; 201-250=5U; 251-300=7 U; 301-
350=9U; 351-400= 11 U; 401-999=13 units and call MD. However, the order was for  solution
100 unit/ml inject as per sliding scale 0-59= give snack; 150-149=0; 150-200= 3; 201-250=5U; 251-300=7 U; 301-
350=9U; 351-400= 11 U;401-999=13 units. If greater than 500, call MD.   

Plan of Correction Accept (  - 11/05/2025)
After investigation into sliding scale discrepancy in QMAR and the original order for the sliding scale, 
LPN/Clinical Director and the consulting Pharmacist attempted to resolve without resolution finding the medication
administration software system (QuickMAR by PointClickCare) would not allow a gap in the sliding scale. A support
ticket was immediately put in to Point Click Care with an immediate call back on 11/3/25.  After explanation of the
discrepancy and what was wrong on QMAR, the tech stated there is a gap in the sliding scale numbers on the
computer system 59-149 that is not included in the original order, and QMAR will not allow the hole.
Recommendation was made for a new order need to be clarified by doctor. A new order was made and signed by
provider on 11/3/2025 to cover the gaps and a clarification was made to the end of the order to prevent confusion.
An audit was completed on the three other residents who utilize the sliding scale, and no discrepancies were found
between the MAR and order. Going forward any oncoming residents with sliding scales will be audited when being
entered into the system to prevent discrepancies.  An audit will be performed on all meds to ensure the label matches
the QMAR. The audit will be done once every 2 weeks for one month then monthly for 3 months. With a completion
date on February 11, 2026. Attachments included to show corrected QMAR of sliding scale, the new order by provider
to fix gap in sliding scale, the audit schedule. 

Licensee's Proposed Overall Completion Date: 11/05/2025

Implemented - 11/25/2025)

191 - Resident Right to Refuse

2. Requirements
2600.
191. Resident Education - The home shall educate the resident of the right to question or refuse a medication if the

resident believes there may be a medication error. Documentation of this resident education shall be kept.
Description of Violation
Resident  has not been educated to the resident’s right to question or refuse medication if the resident believes that
there may be a medication error.

Resident  has not been educated to the resident’s right to question or refuse medication if the resident believes that
there may be a medication error.

Plan of Correction Accept  - 11/05/2025)
Prior to inspection (10/08/2025), regulation 2600.191 had already been added to the Residential Care Center
Admission Contract. However, residents with an older Admission Contract had not been educated on this 
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regulation. To meet this regulation, on 10/08/2025, while inspectors were on site, an Addendum to the Admission
Contract for those with an admission agreement not containing this education was reviewed with each resident and
signed by the resident. Effective 10/08/2025, a copy of this Addendum is attached for review. 2600.191 will be
included in the Residential Care Center Admission Contract for all admissions going forward.

Licensee's Proposed Overall Completion Date: 10/30/2025

Implemented  11/25/2025)
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