






17  Record Confidentiality

1. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
At approximately 9:05 a.m., there was an empty package of a  ordered for resident #1 lying
unlocked, unattended and accessible on top of the medication cart on the 1st floor.   Additionally, there was a clear
plastic bag filled w/numerous empty medication packs indicating resident names and medications for numerous
residents on a small cart located adjacent from the med cart.
 
Repeat Violation: 
 
 
 

Plan of Correction Accept  11/20/2025)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 10/06/2025 by the administrator to In response to the violation on 10-6-25, Immediate action
was taken by the PCHA removing the clear plastic bag from the cart and placing in the shred box. 

 To enhance the current complaint operations on 10-6-25 the administrator met with all medication technicians. 
 They were re-instructed on the need to remove all medication packets after opening and administrating the meds
from the med cart or any other location and place in the shred box.  There is to be no medications left on the med
cart.  If resident refuses medication it is to be placed in the sharps container.The administrator is responsible for this
POC.  An audit tool was created to monitor all medication technician to maintain resident's confidential to be in
compliance with regulation 2066.17, with a completion date of 10/10/2025. 

Effective 10/06/2025 the administrator will perform daily [ ] through 11/11/2025 to maintain ongoing compliance
with Effective 10-6-25 the PCHA will perform frequent spot checks throughout the day on the med carts to make
sure that are no med packs or medications on the carts, to monitor that all resident's records are kept confidential
through 11-11-25 and ongoing to be incompliance with regulation 2600.17A. Any deficiencies will be corrected
immediately, and findings will be documented and reviewed for continuous improvement purposes.  All audit tools
will be kept in compliance with regulation 260065i. Any deficiencies will be corrected immediately, and findings will
be documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 11/19/2025

Implemented - 11/25/2025)

183b  Meds and Syringes Locked

2. Requirements
2600.
183.b. Prescription medications, OTC medications, CAM and syringes shall be kept in an area or container that is

locked. This includes medications and syringes kept in the resident’s room.
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Description of Violation
At approximately 9:05 a.m., the medication cart containing numerous medications for numerous residents on the 1st
floor was unlocked, unattended and accessible. 

Plan of Correction Accept  11/20/2025)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 10/06/2025 by the administrator to In response to the violation on 10/06/2025 by the
Pennsylvania Bureau of Human Service Licensing, immediate action was taken on 10/06/2025 by the administrator t
In response to the violation on 10-6-25, Immediate action was taken by the PCHA by locking the medication cart. 

To enhance the currently compliant operations, on 10/07/2025 the adminstrator will To enhance the current
complaint operations on 10-6-25 the administrator met with all medication technicians. They were re-instructed on
the need to make sure that the medication carts are locked, and computer screens are down when unattended. The
administrator is responsible for this POC. An audit tool was created to monitor all medication technician to maintain
resident's confidential to be in compliance with regulation 2066.17, with a completion date of 10/10/2025. Effective
10/06/2025 the administrator will perform daily spot checks through 11/11/2025 and ongoing to maintain
compliance with regulation 2600. 183.b.  Any deficiencies will be corrected immediately, and findings will be
documented and reviewed for continuous improvement purposes. All audit tools will be kept in compliance with
regulation 260065i. Any deficiencies will be corrected immediately, and findings will be documented and reviewed
internally for continuous improvement purposes, with a completion date of 11/19/2025. 

Effective 10/06/2025 the administrator will perform daily [ ] through 11/11/2025 to maintain ongoing compliance
with To be incompliance with regulation 2600.183b ensuring prescription medications, OTC medications, CAM and
syringes will be kept in an area or container that is locked. This includes medications and syringes kept in the
resident’s room. The administrator will make frequent checks throughout the day to make sure that the med carts
are locked and computer screen down to insure residents' confidentiality. Any deficiencies will be corrected
immediately, and findings will be documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 11/19/2025

Implemented  - 11/25/2025)
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