






25c2  Fee Schedule

1. Requirements
2600.
25.c. At a minimum, the contract must specify the following: 

2. A fee schedule that lists the  specify the following: actual amount of allowable resident charges for each of
the home’s available services.

Description of Violation
Resident  resident-home contract, dated , indicates resident is receiving Level 3 level of care services for
an additional ; however, resident s resident-home contract does not include a fee schedule indicating what
services are included in each level of care and how the level of care is determined.  

Plan of Correction Accept  10/31/2025)
Our contract does state that they have been informed of their level of care upon admission and references it as
Attachment A-Assessment tool. Resident #1's was not attached to the contract as it should have been. On 10/29/25
Concordia updated their level of care tool to include the points that are associated with the costs for each level on
the last page. Effective immediately we will attach these levels of care to our contracts. RCC and Admin will do a full
chart audit and accomplish this task by 11/10/25. Admin and RCC will continue to audit for six months to ensure
new admission contracts are complete and correct.

Proposed Overall Completion Date: 11/10/2025

Licensee's Proposed Overall Completion Date: 11/10/2025

Implemented ( - 11/12/2025)

42b  Abuse

2. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately 7:30 pm, resident  forcibly grabbed resident hand during a verbal altercation,
causing , which turned into a on resident s left hand.  Resident # was evaluated and
monitored by direct care staff for any changes to their injury.
 
On at approximately 6:30 am, resident  forcibly grabbed and hit resident ’s leg during a
verbal altercation, causing a skin tear on resident  right leg.  Resident  was evaluated and received treatment
from direct care staff.
 
On  at approximately 9:20 pm, resident  and resident got into a physical altercation, causing injuries to
both residents.  Resident acquired a scratch on  nose and resident acquired a  to 
chest and multiple  on  hands.  Both residents were evaluated and monitored by direct care staff for
any changes to their injuries.

Plan of Correction Accept  10/31/2025)
On 10/7/25 Concordia of Fox Chapel added the following behavior monitoring and interventions task to our PCC
dashboard. We now have the capability of adding and removing this feature for select residents. All new admissions
will have this feature added automatically. We immediately initiated this for resident  for the nurse aides to 
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document on each shift. This tool has a progression of behaviors to interventions. In addition, the LPN's/med techs
also have a reminder on the TAR to do 30 minute checks on resident .
See attached TAR with the behavior check reminder every thirty minutes. This initiative is a proactive approach to
identify, treat and prevent future incidents and or abuse. To date resident has not had any additional resident to
resident abuse. Administrator and RCC have been reviewing all documentation every morning at our stand up
meeting. RCC has updated resident #  RASP on 10/7/25 to include thirty minute checks. Urinalysis has been
negative to date. Nursing management passes medication three times a day so they are on the floor for the majority
of their shift. Supervisor/Med techs are also on the floor when they are not passing medication. There are always two
out of five managers who round approximately once an hour. 

Licensee's Proposed Overall Completion Date: 10/30/2025

Implemented  - 11/12/2025)
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