






42b Abuse/Neglect

1. Requirements
2800.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On Staff Member A engaged in a verbal altercation with Resident , and told Resident to  after
Resident refused to share pizza with Staff Member A. Resident  was visibly angry following this interaction with
Staff Member A.

 
 

Plan of Correction Accept  10/28/2025)
8/21/25 Administrator immediately suspended Staff Member A pending an internal investigation.  After investigation
Saff Member A was terminated on  per guidance from HR generalist due to critical offenses per company
handbook.  This staff member has not been at the facility since the date of suspension and is no longer employed
with The Villages of Hilltop Heights.  10/8/25 Administrator educated all staff on Resident Rights, Resident
Abuse/Neglect, and Code of Conduct in the workplace.  Moving forward the administrator and/or designee will
interview 5 residents per month to ensure the residents are free from abuse and neglect.  These audits will start
11/1/25 through 5/1/26.
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