






42x Safeguard money/property

1. Requirements
2800.
42.x. A resident has the right to a system to safeguard a resident’s money and property.
Description of Violation
Resident  was not afforded a working lockbox in his resident room. The home did not provide any lockbox service/s.  

Plan of Correction Accept  - 11/04/2025)
Immediate Action:
On 10/24/2025, upon report that the resident’s lockable drawer was not functioning properly, the Environmental
Services Manager (ESM) replaced the lock to ensure the resident could safeguard their property. The Executive
Director (ED) verified that the drawer was operational on the same day.
Corrective Action:
By 10/30/2025, the ED or designee will verify that all resident lockable drawers in the community are in proper
working order. Any drawers identified as non-operational will be repaired immediately by the ESM to support
resident safety and compliance with community standards.
Preventative Action:
Beginning 11/1/2025, the ESM will conduct monthly audits of 10% of resident lockable drawers to verify that all are
functional. If any issues are identified during these audits, repairs will be completed promptly. Additionally, upon
move-in, the ED or designee will educate residents on proper drawer use and confirm that the drawer is in good
working condition. Results of audits and corrective actions will be documented and reviewed monthly during Quality
Assurance and Improvement Committee meetings by the ED to support ongoing compliance.

Licensee's Proposed Overall Completion Date: 10/30/2025

Implemented  - 11/18/2025)

95 Furniture & Equipment

2. Requirements
2800.
95. Furniture and Equipment  Furniture and equipment must be in good repair, clean and free of hazards.

Description of Violation
At approximately 11:25, a.m., the locks of the top and bottom drawers furthest left of the kitchen sink located in
resident room were not operational and were unable to be locked.

Plan of Correction Accept  - 11/04/2025)
Immediate Action:
On 10/24/2025, upon report that the resident’s lockable drawer was not functioning properly, the Environmental
Services Manager (ESM) replaced the lock to ensure the resident could safeguard their property. The Executive
Director (ED) verified that the drawer was operational on the same day.
Corrective Action:
By 10/30/2025, the ED or designee will verify that all resident lockable drawers in the community are in proper
working order. Any drawers identified as non-operational will be repaired immediately by the ESM to support
resident safety and compliance with community standards.
Preventative Action:
Beginning 11/1/2025, the ESM will conduct monthly audits of 10% of resident lockable drawers to verify that all are
functional. If any issues are identified during these audits, repairs will be completed promptly. Additionally, upon 
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move in, the ED or designee will educate residents on proper drawer use and confirm that the drawer is in good
working condition. Results of audits and corrective actions will be documented and reviewed monthly during Quality
Assurance and Improvement Committee meetings by the ED to support ongoing compliance.

Licensee's Proposed Overall Completion Date: 10/30/2025

Implemented  - 11/18/2025)
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