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CHELTEN CHRISTIAN CRUSADE II 

25a - Written Contract and Review 

1. Requirements
2600.

12328 

25.a. Prior to admission, or within 24 hours after admission, a written resident-home contract between the resident
and the home shall be in place. The administrator or a designee shall complete this contract and review and 
explain its contents to the resident and the resident's designated person if any, prior to signature. 

Description of Violation 
Resident■ admitte�, does not have a resident-home contract. 

Plan of Correction _ �- 10/37/2025)

In response to the violation on- by the Pennsylvania Bureau of Human Service Licensing, immediate 
action was taken on 10/27/2025 by the The home contract to a completed home contract was done for Resident■

To enhance the currently compliant operations, on 10/27/2025 the The administratorensure will that all new 
resident's have a home contract upon moving in, with a completion date of 10/27/2025. 

Effective 10/27/2025 the the administrator will perform monthly audits through 06/27/2025 to maintain ongoing 
compliance with putting in place a written resident-home contract between the resident and the home prior to 
admission, or within 24 hours after admission, and for the administrator or a designee to complete a contract review, 
and explaining its contents to the resident and the resident's designated person if any, prior to signature. Any 
deficiencies will be corrected immediately, and findings will be documented and reviewed internally for continuous 
improvement purposes. 

Licensee's Proposed Overall Completion Date: 70/27/2025 
Not Implemented - 03/03/2026)

65b - Rights/ Abuse 40 Hours 

2. Requirements
2600.
65.b. Within 40 scheduled working hours, direct care staff persons, ancillary staff persons, substitute personnel and

volunteers shall have an orientation that includes the following: 
1. Resident rights.
2. Emergency medical plan.
3. Mandatory reporting of abuse and neglect under the Older Adult Protective Services Act (35 P.S.

§ § 10225.101-10225.5102).
4. Reporting of reportable incidents and conditions.

Description of Violation 
�-40_ t_h_ s_c -he_ d_ u-le_ d _w _o _rk_ h_ o_ u_ r _ s _o _m_e _ti _m_e_ i _n _m_

1
_·d --S- e-p -te-m-be_r_. _H _o _w _e -ve_ r _, s- t -off_A_ d_ i _d _n_o _t _co_ m_p _le -te--

training in (2) Emergency medical plan and (4) Reporting of reportable incidents and conditions. 
Plan of Correction Accept - 10/31/2025)

In response to the violation on by the Pennsylvania Bureau of Human Service Licensing, immediate 
action was token on 10/22/2025 by the The administrator to hos completed training for the Emergency Medical Plan 
omd Reportable Incidents and Conditions. 

09/30/2025 3 of 15 
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CHELTEN CHRISTIAN CRUSADE II 12328 

101j7 - Lighting/Operable Lamp (continued) 

7. An operable lamp or other source of lighting that can be turned on at bedside.
Description of Violation 
Residentl does not have access to a source of light that can be turned on/off at bedside.

Plan of Correction Accept■ - 10/31/2025) 
In response to the violation o,.. by the Pennsylvania Bureau of Human Service Licensing, immediate 
action was taken on 10/27/2025 by the DCS. The home had immediately placed the lamp next to resident■s 
bedside. 

To enhance the currently compliant operations, on 10/27/2025, the DCS will check weekly to ensure all residents 
have a lamp or source of light next to their bedside, with a completion date of 10/27/2025. 

Effective 10/27/2025 the DCS will perform weekly audits through 04/27/2025 to maintain ongoing compliance with 
ensuring each resident has in their bedroom an operable lamp or other source of lighting that can be turned on at 
bedside. Any deficiencies will be corrected immediately, and findings will be documented and reviewed internally for 
continuous improvement purposes. 

Licensee's Proposed Overall Completion Date: 70/27/2025 

102i - Soap Dispenser 

6. Requirements
2600. 

Implemented - 03/03/2026)

102.i. A dispenser with soap shall be provided within reach of each bathroom sink. Bar soap is not permitted unless
there is a separate bar clearly labeled for each resident who shares a bathroom. 

Description of Violation 

On around 09:45 AM, the soap dispenser in the home's 3rd floor common bathroom between room■-

and was empty. 
The soap dispenser in the home's 1st floor common bathroom was filled with hand sanitizer which would not lather in 
water. Direct care staff C confirmed that- filled the soap dispenser with hand sanitizer. 
Repeat Violation:-

Plan of Correction Accept-- 10/31/2025) 
In response to the violation on- by the Pennsylvania Bureau of Human Service Licensing, immediate 
action was taken on 70/22/2025 by the The DCS to fill all soap dispenser's in every bathroom. 

To enhance the currently compliant operations, on 70/22/2025 the The DCS will do weekly checks to ensure all soap 
dispensers are filled with soap and soap ONLY!, with a completion date of 10/22/2025. 

Effective 70/22/2025 the The DCS will perform weekly audits through 06/22/2025 to maintain ongoing compliance 
with providing a dispenser with soap within reach of each bathroom sink, and to not permit bar soap unless there is 
a separate bar clearly labeled for each resident who shares a bathroom. Any deficiencies will be corrected 
immediately, and findings will be documented and reviewed internally for continuous improvement purposes. 

Licensee's Proposed Overall Completion Date: 70/22/2025 

09/30/2025 6 of 15 
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CHEL TEN CHRISTIAN CRUSADE II 72328 

187b - Date/Time of Medication Admin. (continued)

To enhance the currently compliant operations, on 70/28/2025 the The administrator will hod had the DCS reread 
the way to properly document all medications, with a completion date of 70/28/2025. 

Effective 70/28/2025 the The administrator will perform weekly audits through 70/28/2025 to maintain ongoing 
compliance with ensuring the information in subsection (o)(73) and (74) shall be recorded at the time the medication 
is administered. Any deficiencies will be corrected immediately, and findings will be documented and reviewed 
internally for continuous improvement purposes. 

Licensee's Proposed Overall Completion Date: 70/28/2025 

Not Implemented - 03/03/2026)

187d - Follow Prescriber's Orders 

14. Requirements

2600. 
187.d. The home shall follow the directions of the prescriber.

Description of Violation 

� is prescribed at bedtime. 30 pil�nsed
--

rom the hormocy on 
-with instruction to begin taking this medication o,_. On , there were 20 pills
remaining in the original pharmacy package, indicating that the resident was not administered this medication as 
prescribed. There were no staff initials present on the medication administration record for the administration of 
this medication on- at 08:00 PM. 

Plan of Correction Accept ■ - 10/37/2025)
In response to the violation on-by the Pennsylvania B of Human Service Licensing, immediate action was 
taken on 70/28/2025 by the The DCS to was retrained on the proper way to document medication if the 
resiureaudent is not in the home, and the proper way to dispose of all medication not token. 

To enhance the currently compliant operations, on 10/28/2025 the The Administrator will will check all med drawers 
and MAR's to ensure all medication was properly administered and documented, with a completion dote of 
70/28/2025. 

Effective 10/28/2025 the The administrator will perform weekly checks through 04/28/2025 to maintain ongoing 
compliance with ensuring the home must follow the directions of the prescriber. Any deficiencies will be corrected 
immediately, and findings will be documented and reviewed internally for continuous improvement purposes. 

licensee's Proposed Overall Completion Date: 70/28/2025 

224a - Preadmission Screen Form

15. Requirements

2600.

09/30/2025 

Not Implemented. - 03/03/2026)
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CHELTEN CHRISTIAN CRUSADE II 

224a - Preadmission Screen Form (continued) 

224.a. A determination shall be made within 30 days prior to admission and documented on the Department's
preadmission screening form that the needs of the resident can be met by the services provided by the 
home. 

Description of Violation 

12328 

Resident■wos admitted to the home on-however, the resident's preodmission screening form was not 
completed. 

Plan of Correction Accept-- 10/31/2025) 
In response to the violation on-by the Pennsylvania Bureau of Human Service Licensing, immediate 
action was taken on 70/2 7/2025 by the The administrator to ensure Residentl hod a preadmission form completed 
immediately. 

To enhance the currently compliant operations, on 10/27/2025 the The administrator will will a new resident 
checklist sheet filled out upon arrival. The administrator will check monthly to ensure all resident's hove all the 
required paperwork, with a completion dote of 70/21/2025. 

Effective 10/21/2025 the The administrator will perform monthly audits through 06/21/2025 to maintain ongoing 
compliance with ensuring a determination is mode within 30 days prior to admission and documented on the 
Department's preadmission screening form that the needs of the resident can be met by the services provided by the 
home. Any deficiencies will be corrected immediately, and findings will be documented and reviewed internally for 
continuous improvement purposes. 

Licensee's Proposed Overall Completion Date: 70/27/2025 

225a - Assessment 15 Days 

16. Requirements

2600.

Not lmplemente - 03/03/2026)

225.a. A resident shall have a written initial assessment that is documented on the Department's assessment form
within 15 days of admission. The administrator or designee, or a human service agency may complete the 
initial assessment. 

Description of Violation 

An assessment was not completed for resident■ who was admitted to the home on-· 

Plan of Correction Accept-- 10/31/2025) 
In response to the violation on- by the Pennsylvania Bureau of Human Service Licensing, immediate 
action was token on 10/27/2025 by the The administrator to ensure that Residents hove an annual RASP completed 
within 15 days of arrival. 

To enhance the currently compliant operations, on 10/21/2025 the The administrator will will check monthly to 
ensure that none of the residents' required forms ore not completed and filled our entirely, with a completion dote of 
70/21/2025. 

09/30/2025 13 of 15 
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