






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On at approximately 12:45 P.M., staff member A  was witnessed yelling at resident to leave the dining
room. “I can’t eat my lunch until you get your  up”. Staff member A was also witnessed yelling at resident  after
escorting to the resident’s room. 

Plan of Correction Accept  - 11/03/2025)
Assistant Administrator, , immediately reported incident verbally to Northampton County Area on
Aging Abuse Hotline and , Aging Care Manager III, did an on-site investigation on 8/15/2025 at
1:15pm.  Staff member A was immediately sent home and relieved of  duties by Med Tech Supervisor of shift,

  Upon notification to Assistant Administrator, , on 8/14/2025, Staff member A was
terminated from employment with Alexandria Manor.  Assistant Administrator,  immediately requested
and received an Md order for Easton Neuro Psych due to  current mental health diagnoses to ensure additional
supervision of mental health status. Resident  was evaluated by Easton Neuro Psych, , LCSW, on
8/19/2025-9/23/2025, once weekly on Tuesdays.  Resident  also had a follow-up evaluation by ,
CRNP on 8/19/2025 and no new orders were received.  All staff are responsible to provide all residents with dignified
and respectful treatment and care.  To maintain further compliance, Staff-to-Resident Interaction Audits will begin
on 10/20/2025 by Administrator,  and Assistant Administrator, , 3 x weekly x 4 weeks
and twice monthly thereafter.  All staff will receive education in Acceptable Resident Interaction; Dignity and Respect;
and Implementation and Response to Current Protocols on 10/30/2025 at 9:00am & 4:00pm, and to continue
annually thereafter by Administrator, , and Assistant Administrator, .  Effective
immediately, all new hires will receive the education listed above in the orientation process and annually. 
Administrator, , and Assistant Administrator,  are responsible to ensure all staff maintain
continued regulatory and correction compliance.  Documentation for Resident submitted.  Administrator.

Licensee's Proposed Overall Completion Date: 10/30/2025

Implemented  11/03/2025)
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