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November 4, 2025

CARE HSL NEWTOWN OPCO LLC

C/O HERITAGE SENIOR LIVING

RE: THE BIRCHES AT NEWTOWN
70 DURHAM ROAD
NEWTOWN, PA, 18940
LICENSE/COC#: 14230

,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 09/22/2025 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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3. Requirements
2600.
183.e. Prescription medications, OTC medications and CAM shall be stored in an organized manner under proper

conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s
instructions.

Description of Violation
On  at 9:43am, one round white pill was found loose in the Daybreak medication cart.

Repeat Violation Date:  et al

Plan of Correction Accept  - 10/16/2025)
Immediate Corrective Actions: Loose pills were removed and corrected immediately by Med tech on the day of survey
9/22/25.
Additional Corrective Action: RCD or Wellness nurse will do weekly audit of carts with Med Tech’s starting 10/13/25.
RCD or Wellness nurses will in-service Med Tech’s on what to look for as well as how to manage loose pills if they are
found between audits.
Ongoing Quality Assurance Actions: MAR to CART audit will be done monthly by Wellness nurse starting
10/13/25.This documentation will be reviewed at the Quarterly QA Meeting on 1/1/26 and ongoing.

Licensee's Proposed Overall Completion Date: 10/31/2025

Implemented  11/04/2025)

187d  Follow Prescriber's Orders

4. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident  is prescribed - 1 tab orally 3 times daily at 9am/12pm/5pm for anxiety. Resident  did
not receive these medications on  at 9:00am and at 9:00am.
 
Resident is prescribed - 0.5 tab orally daily at 2pm- hold for SBP less than 110- for
hypertension. Resident ’s medication administration record does not indicate that a blood pressure reading was
taken and the medication was not initialed as given or refused on .
 
Repeat Violation Date:  et al
 

Plan of Correction Accept  10/16/2025)
Immediate Corrective Actions: Physician and families were notified, MAR documented with update, and note in
residents’ records by Resident Care Director.
Additional Corrective Action: Resident Care Director will educate Med Tech’s 10/13/25 on med errors; checking vitals
as ordered; and administration/ documentation of meds. In addition, all Med-Tech ‘s will have observations
completed on 10/8/25 &10/9/25.
Ongoing Quality Assurance Actions: Tabula Pro dashboard review will be conducted daily in clinical huddle by
Resident Care Director and Memory Care Director. This documentation and results will be reviewed at the Quarterly
QA Meeting on 1/1/26, and ongoing.
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Licensee's Proposed Overall Completion Date: 10/31/2025

Implemented  - 11/04/2025)

THE BIRCHES AT NEWTOWN 14230

187d  Follow Prescriber's Orders (continued)
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