






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On , at dinner time, resident  was holding  chest and struggling to breathe. Staff person A, who was
trained in CPR and first aid, and staff person B were present and on duty at the time. Staff person A failed to render
immediate assistance to the resident in accordance with  training and called for help from staff person C. Staff
person C then started the  for resident  who was choking on food. Both staff person A & B had
personal mobile phones and were in close proximity to staff person C; however, neither called 911/EMS. Staff person C
then called staff person D who was working in a separately licensed home across the parking lot. Staff person D also
performed the  on resident and then called 911/EMS for assistance. When EMS arrived, resident  was

and in . Resident  was transported via EMS to the hospital for   

Plan of Correction Accept - 11/10/2025)
Immediate action: Staff person A and staff person B were added to the next CPR and First aid class that is scheduled
for 11.17.25. Staff person A is trained in CPR and First aid but will attend the class again on 11.17.25. This class is
being held by Anova Home Health and Hospice instructor trained by American Red Cross. Resident went to hospital
for further evaluation and treatment.
Corrective action: The administrator printed up the material regarding choking from the list serv and scheduled
meetings for employees to attend on 11.6.25 and 11.7.25 to review the materials and the importance of calling 911
immediately for any incident and that anyone with a cell phone or using the facility phone can call 911 and the 911
operator will give step by step instruction on how to perform abdominal thrust, how to do CPR, etc. until the
emergency personnel arrive. Administrator will include supporting document of meeting along with sign in sheet.
Prevent action: The Administrator purchased CPR and choking first aid posters to post in the dining rooms and
kitchen for quick reference. All new hires will be trained by the Administrator
on calling 911 for emergency, Resident Care Coordinator will schedule CPR and first aid classes for a new hire within
30 days of hire. Resident care Coordinator will maintain a list of all employees CPR first aid to ensure all employees
are trained and when they expire. Management will conduct mock emergency response trainings—including
simulated heart attack and choking scenarios—starting 11/3/2025 on a weekly basis for four weeks, followed by
monthly sessions thereafter. These trainings are designed to build staff confidence and competence in handling real-
life emergencies. All training activities will be documented. Also, this violation will be reviewed during quality
management meetings every quarter. Documentation of these trainings will be kept.

Licensee's Proposed Overall Completion Date: 12/03/2025

Implemented  - 02/06/2026)

63d - Certified CPR Staff

2. Requirements
2600.
63.d. A staff person who is trained in fir aid or certified in obstructed airway techniques or CPR shall provide

those services in accordance with  training, unless the resident has a do not resuscitate order.
Description of Violation
On at dinner time, resident was holding  chest and struggling to breathe. Staff person A, who was 
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trained in CPR and first aid, and staff person B were present and on duty at the time. Staff person A failed to render
immediate assistance to the resident in accordance with  training and called for help from staff person C. Staff
person C then started the  for resident  who was choking on food. Both staff person A & B had
personal mobile phones and were in close proximity to staff person C; however, neither called 911/EMS. Staff person C
then called staff person D who was working in a separately licensed home across the parking lot. Staff person D also
performed the on resident and then called 911/EMS for assistance. When EMS arrived, resident  was

and in . Resident  was transported via EMS to the hospital for   

Plan of Correction Accept  11/10/2025)
Immediate action: Staff person A and staff person B were added to the next CPR and First aid class that is scheduled
for 11.17.25. Staff person A is trained in CPR and First aid but will attend the class again on 11.17.25. This class is
being held by Anova Home Health and Hospice instructor trained by American Red Cross. Resident went to hospital
for further evaluation and treatment.
Corrective action: The administrator printed up the material regarding choking from the list serv and scheduled
meetings for employees to attend on 11.6.25 and 11.7.25 to review the materials and the importance of calling 911
immediately on all incidents and that anyone with a cell phone or using the facility phone can call 911 and the 911
operator will give step by step instruction on how to perform abdominal thrust, how to do CPR, etc. until the
emergency personnel arrive. Administrator will include supporting document of meeting along with sign in sheet.
Prevent action: The Administrator purchased CPR and choking first aid posters to post in the dining rooms and
kitchen for quick reference. All new hires will be trained by the Administrator
on calling 911 for emergency, Resident Care Coordinator will schedule CPR and first aid classes for a new hire within
30 days of hire. Resident care Coordinator will maintain a list of all employees CPR first aid to ensure all employees
are trained and when they expire. Management will conduct mock emergency response trainings—including
simulated heart attack and choking scenarios—starting 11/3/2025 on a weekly basis for four weeks, followed by
monthly sessions thereafter. These trainings are designed to build staff confidence and competence in handling real-
life emergencies. All training activities will be documented. Also, this violation will be reviewed during quality
management meetings every quarter. Documentation of these trainings will be kept.

Licensee's Proposed Overall Completion Date: 12/03/2025

Implemented - 02/06/2026)

142a - Secure Medical Care

3. Requirements
2600.
142.a. The home shall assist the resident to secure medical care if a resident’s health status declines. The home shall

document the resident’s need for the medical care, including updating the resident’s assessment and
support plan.

Description of Violation
On  at dinner time, resident  was holding  chest and struggling to breathe. Staff person A, who was
trained in CPR and first aid, and staff person B were present and on duty at the time. Staff person A failed to render
immediate assistance to the resident in accordance with  training and called for help from staff person C. Staff
person C then started the  for resident  who was choking on food. Both staff person A & B had
personal mobile phones and were in close proximity to staff person C; however, neither called 911/EMS. Staff person C
then called staff person D who was working in a separately licensed home across the parking lot. Staff person D also
performed the  on resident  and then called 911/EMS for assistance. When EMS arrived, resident  was 
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 and in  Resident  was transported via EMS to the hospital for   
 

Plan of Correction Accept  - 11/10/2025)
Immediate action: Staff person A and staff person B were added to the next CPR and First aid class that is scheduled
for 11.17.25. Staff person A is trained in CPR and First aid but will attend the class again on 11.17.25. This class is
being held by Anova Home Health and Hospice instructor trained by American Red Cross. Resident went to hospital
for further evaluation and treatment.
Corrective action: The administrator printed up the material regarding choking from the list serv and scheduled
meetings for employees to attend on 11.6.25 and 11.7.25 to review the materials and the importance of calling 911
immediately in any incident and that anyone with a cell phone or using the facility phone can call 911 and the 911
operator will give step by step instruction on how to perform abdominal thrust, how to do CPR, etc. until the
emergency personnel arrive. Administrator will include supporting document of meeting along with sign in sheet.
Prevent action: The Administrator purchased CPR and choking first aid posters to post in the dining rooms and
kitchen for quick reference, importance of calling 911 and that anyone with a cell phone or using the facility phone
can call 911 and the 911 operator will give
step by step of instruction on how to perform abdominal thrust, how to do CPR, etc. until the emergency personal
arrive. All new hires will be trained by the Administrator
on calling 911 for emergency, Resident Care Coordinator will schedule CPR and first aid classes for a new hire within
30 days of hire. Resident care Coordinator will maintain a list of all employees CPR first aid to ensure all employees
are trained and when they expire. Management will conduct mock emergency response trainings—including
simulated heart attack and choking scenarios—starting 11/3/2025 on a weekly basis for four weeks, followed by
monthly sessions thereafter. These trainings are designed to build staff confidence and competence in handling real-
life emergencies. All training activities will be documented. Also, this violation will be reviewed during quality
management meetings every quarter. Documentation of these trainings will be kept.

Licensee's Proposed Overall Completion Date: 12/03/2025

Implemented ( - 02/06/2026)
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