






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at 9:00am, an agent of the Department was on site at the home. While waiting to conduct the entrance
conference, several residents and staff members were observed sitting in the dining room of the home. Staff Member A
was heard by an agent of the Department speaking disrespectfully to Resident  about their incontinence issues in
front of other residents and staff members. Staff Member A stated to Resident , “You better not come back from the
program with  all over yourself again. Why don’t you ever let them know you need to go to the bathroom? Don’t
come back here covered in  again. Use the bathroom at the program.”

Plan of Correction Accept  - 10/22/2025)
The staff member involved in the incident was immediately identified and counseled by the Director of Community
Residences regarding inappropriate comments and the importance of treating all residents with dignity and respect.
All staff will complete mandatory retraining on residents' rights, dignity, and respectful communication to be
conducted by the PCHA by 10/16/2025. Training will include:
• Appropriate vs. inappropriate communication
• Person-centered care principles
• Maintaining resident dignity during personal care
• Reporting concerns about disrespectful behavior
1. Ongoing Monitoring and Supervision:
o Supervisory staff will conduct regular, unannounced observations during personal care times to ensure compliance
with dignity standards starting November 2025
o Monthly team huddles will include discussions on respectful communication scenarios during monthly staff
meetings starting November 2025
o Annual refresher training on dignity and respect protocols
o Post clear information about residents' rights and how to report concerns in common areas and resident rooms
o Clearly communicate progressive disciplinary procedures for violations of any residents right.

Licensee's Proposed Overall Completion Date: 10/31/2025

Implemented  11/17/2025)

65g - Annual Training Content

2. Requirements
2600.
65.g. Direct care staff persons, ancillary staff persons, substitute personnel and regularly scheduled volunteers shall

be trained annually in the following areas:
1. Fire safety completed by a fire safety expert or by a staff person trained by a fire safety expert. Videos

prepared by a fire safety expert are acceptable for the training if accompanied by an onsite staff person
trained by a fire safety expert.

2. Emergency preparedness procedures and recognition and response to crises and emergency situations.
3. Resident rights.
4. The Older Adult Protective Services Act (35 P.S. § §  10225.101—10225.5102).
5. Falls and accident prevention.
6. New population groups that are being served at the home that were not previously served, if applicable.
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4. Requirements
2600.
183.e. Prescription medications, OTC medications and CAM shall be stored in an organized manner under proper

conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s
instructions.

Description of Violation
On  the following medication cards were observed to have a punctured blister foil with the medication still
present in the spot- exposing it to contamination or improper sanitation:

 
On  a  was found loose in the home’s medication cart.
 
On  an belonging to Resident  was found in the home’s medication cart. This medication
expired on 
 
 
 

Plan of Correction Accept  10/16/2025)
The loose pill was immediately removed and disposed of per facility policy by nursing.
All punctured medication cards were reviewed, and medications were reordered as needed by nursing.
The expired EpiPen was immediately removed and replaced with a current EpiPen on 9/19/25 by nursing.
A weekly medication cart audit checklist will be implemented by the PCHA starting 11/2025 and will be ongoing that
includes:
• Checking for loose medications
• Inspecting cards for damage
• Verifying no expired medications, including EpiPens

Licensee's Proposed Overall Completion Date: 11/01/2025

Implemented - 11/17/2025)

184b - Labeling OTC/CAM

5. Requirements
2600.
184.b. If the OTC medications and CAM belong to the resident, they shall be identified with the resident’s name.
Description of Violation
On  a bottle of  was found in the home’s medication cart. It was not
labeled with a resident’s name or room number. 

Plan of Correction Accept ( - 10/16/2025)
The unlabeled saline nasal spray was immediately removed from the cart on 9/18/2025 by nursing.
All medication administrator staff will be trained on proper labeling procedures by nursing staff by 10/31/2025. 
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The training will include:
• All medications must be labeled with resident name
• Stock medications must be in original labeled containers
• Facility policy on labeling standards
Weekly medication cart audits will be implemented to specifically check for proper labeling of all medications and
supplies by the PCHA starting 11/2025 and will continue ongoing.

Licensee's Proposed Overall Completion Date: 11/01/2025

Implemented ( - 11/17/2025)

BEECHWOOD CENTER 1 12677

184b - Labeling OTC/CAM (continued)

09/18/2025 7 of 7




