






42c Dignity/Respect

1. Requirements
2800.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Resident  resides in McKendree Gardens, the home's secure dementia care unit, and requires support with personal
hygiene. On at approximately 6:40 am, resident  asked staff member A if it was their scheduled shower
day. Staff member A confirmed that it was and asked the resident to get into the bathroom for a shower. Resident 
hesitated, not hearing or moving slowly in response. Staff member A then told the resident, "Get the  in there.". 
Resident recalled being upset at the use of that kind of language. 

Plan of Correction Accept - 09/30/2025)
Staff member A was terminated on 9/8 for policy violations.
On 9/11/25 the Administrator in-serviced nursing staff at a team meeting of regulation 42c.
Starting 9/30/25, the Administrator or Executive Director will query residents for dignity and respect compliance,
weekly for 4 weeks, bi-weekly for 4 weeks, and monthly for one month to validate sustained compliance. 
Results of the audit will be discussed during quarterly QI meetings.  The QI Committee will determine if continued
auditing is necessary based on three consecutive months of compliance.  

Licensee's Proposed Overall Completion Date: 09/30/2025

Implemented  - 10/15/2025)
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