






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On , a representative of the local Agency on Aging contacted the home and on  was in the home to
investigate allegations of caregiver neglect and financial exploitation of resident .  However, this allegation of abuse
was not reported until 
 
 

Plan of Correction Accept  09/17/2025)
Beginning 9/3/25,  (Administrator) will be responsible for immediately reporting a suspected abuse of a
resident served in the home even if the allegation is deemed unsubstantiated by the investigating agency and and
not alleged against the community.
On 9/15/25, the administrator re-educated all staff regarding the requirement that any allegations of abuse must
immediately be reported to the local Area Agency on Aging. Documentation will be kept. This was completed on
9/15/25.

 (Administrator) is responsible for filing all incident reports.
Both reports were filled in and sent 9/3/25 along with handing the inspector a hard copy of the reports.

 (Administrator) had a training with  (Wellness Director), on (9/3/25) about future
reporting and that any visit from Protective Services is to be reported the DHS immediately regardless of their
findings. 

Licensee's Proposed Overall Completion Date: 09/16/2025

Implemented ( - 09/17/2025)

16c - Written Incident Report

2. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On , a representative of the local Agency on Aging contacted the home and on  was in the home to
investigate allegations of caregiver neglect and financial exploitation of resident .  However, the home did not report
this incident to the department until 
 
 

Plan of Correction Accept  09/17/2025)
Beginning 9/3/25, Administrator) will be responsible for immediately reporting a suspected abuse of a
resident served in the home even if the allegation is deemed unsubstantiated by the investigating agency and and
not alleged against the community.

(Administrator) is responsible for filing all incident reports.
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Both reports were filled in and sent 9/3/25 along with handing the inspector a hard copy of the reports.
On 9/15/25, the administrator re-educated all staff regarding the requirement that any reportable incidents or
conditions, including any allegations of abuse, must be reported to the Department within 24 hours. Documentation
will be kept. This was completed on 9/15/25.  

 (Administrator) had a training with  (Wellness Director), on (9/3/25) about future
reporting and that any visit from Protective Services is to be reported the DHS immediately regardless of their
findings. 

Licensee's Proposed Overall Completion Date: 09/16/2025

Implemented  - 09/17/2025)
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