






54a Direct care staff quals

1. Requirements
2800.
54.a. Direct care staff persons shall have the following qualifications:

2. Have a high school diploma, GED or active registry status on the Pennsylvania nurse aide registry.
Description of Violation
Direct care staff person A, hired on , does not have a high school diploma, GED or active registry status on the
Pennsylvania nurse aide registry. 

Plan of Correction Accept  - 09/22/2025)
In response to violation 2800.54a by the Pennsylvania Bureau of Human Licensing on 9-3-2025, Direct care staff
person A has received transcripts from accredited university that is currently being attended. Documentation placed
in staff person A’s file on 9/6/2025.
 
Within one calendar day of receipt of the accepted plan of correction: The administrator shall review all direct care
staff records to ensure all direct care staff meet the regulatory requirements of Regulation 2800.54(a). If a staff
person does not meet the requirements that staff person shall not provide direct care services until required
documentation is received by the community.
 
Residence Director will educate business operation manager on regulation 288.25b by 9-22-2025, documentation of
the education shall be kept in the employee file.
 
In response to violation 2800.54a by the Pennsylvania Bureau of Human Licensing on 9-3-2025, Direct care staff
persons shall present a high school diploma, GED, transcripts from an accredited college or university or active
registry status on the Pennsylvania nurse aide registry along with appropriate documents to complete their I9 on first
day of employment.
Beginning 9/8/2025, if all of the required documents are not presented at time of hire, then Residence Director or
Business Operation Manager will reschedule employees start date.
 
A monthly audit of newly hired employee files will be conducted to confirm a copy of one of the listed documents is
present in the file. Audit will be the responsibility of the business office manager and begin on 10-6-2025.
 
To ensure consistent adherence to Regulation 2800.54a, compliance monitoring will be conducted during the QMPI
meeting. This review, shall occur at the next QMPI meeting on October 15 2025, documentation shall be kept, further
ensuring our commitment to transparency and accountability. The quality management review shall include a
review of all items specified in 2800.54a.
 

Licensee's Proposed Overall Completion Date: 10/06/2025

Implemented  10/15/2025)
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