






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  staff person A overheard resident  talking to resident about another resident. Staff person A pulled
resident  aside  and told the resident to stop talking about other residents because it was inappropriate, and asked
the resident how  would feel if the staff person told other residents that  was stinky and  room was stinky. This
upset resident  

Plan of Correction Accept (  - 09/25/2025)
Following the investigation, Staff Person A was terminated due to verbal abuse. This was substantiated by Adult
Protective Services.  Resident was informed of the outcome of the investigation and has expressed satisfaction
with the outcome.

All direct care staff members will receive education and training on treating residents with dignity and respect.

The Director of Health Services and Social Worker will interview four residents weekly for a month and then monthly
for six months. Residents will be asked if they feel that they are treated with dignity and respect.

Concerns will be addressed as they arise. The results of the interviews will be shared at the quarterly QA/QI
meetings.

Licensee's Proposed Overall Completion Date: 10/17/2025

Implemented  - 10/21/2025)

SPRINGHILL SENIOR LIVING COMMUNITY 42555

09/03/2025 4 of 4




