






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  Staff person “A” witnessed Staff person “B” remove the call button from Resident lanyard and place it
on a tray table beside the resident’s recliner. Staff person A then heard Staff person “B” state, “they [the resident] won’t
know, and will be feeling around for it”, and that “I [Staff person B] don’t want to have to answer the call bell every 20
minutes." Staff person “B” neglected Resident needs by removing the call button from the resident’s lanyard and
intentionally placing it out of the resident’s reach. This prevented Resident  from accessing and utilizing the call bell
if and when they needed assistance with care. 

Plan of Correction Accept  09/22/2025)
1. Corrected on 8/14/2025
2. The Administrator and LPN Manager immediately suspended the employee pending completion of the abuse
investigation.
3. Mandatory Act 13 paperwork was completed, and all required notifications were made to DHS, Office of Aging, the
resident’s POA, and PCP.
4. The Administrator and LPN Manager conducted interviews and gathered written statements from all staff who
were involved or had relevant information.
5. Following review of the documentation with HR, the Administrator determined that neglectful behavior had
occurred. The staff member was informed that the allegation was substantiated, and employment was terminated
effective immediately.
6. Administrator and LPN Manager counseled staff on the requirements of mandated reporting and informed them
that failure to report timely will result in disciplinary action, up to and including termination.
7. Maria Joseph Continuing Care Community hosted Journey to Justice at Emmanuel Center for abuse training.
8. Administrator and LPN Manager contacted Montour Office of Aging to conduct an in-person training course going
over mandated reporting and penalties for abuse and neglect.
9. Administrator and LPN Manager further discussed abuse and mandated reporting at monthly staff meetings.
10. The Administrator will audit all incident reports weekly for the next 90 days to ensure timely reporting and
compliance with DHS regulations.

Licensee's Proposed Overall Completion Date: 09/19/2025

Implemented - 09/22/2025)
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