






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
 On , resident  had increased behaviors and became angry at dinner time. Resident threw a glass of juice at
staff A and began to swing at staff A. Staff A caught Resident arm to stop Resident  from hitting Staff A or any
other resident. The home did not report this incident to the department until  
 

Plan of Correction Accept - 09/15/2025)
Administrator was on vacation when incident happened. Administrator became aware of the incident on 8/8/25 and
reported it immediately (8/8/25).  On 9/10/25, Administrator has trained 2 staff members on incident reporting and
reporting in a timely manor to ensure future compliance. Other staff were also instructed on incident reporting &  to
notify responsible staff of incidents when they occur.  This will enable reports to be filed even when other responsible
staff are not available.  Administrator will be responsible for monitoring all future compliance

Licensee's Proposed Overall Completion Date: 09/11/2025

Implemented ( - 09/23/2025)

227c - Support Plan Revision

2. Requirements
2600.
227.c. The support plan shall be revised within 30 days upon completion of the annual assessment or upon

changes in the resident’s needs as indicated on the current assessment.
Description of Violation
The home’s support plan for Resident  dated  was not updated to include changes in cognitive and
behavioral needs. 

Plan of Correction Accept (  - 09/15/2025)
The support plan was updated on  8/21/25 by Administrator & assistant.    Administrator & assistant will be
responsible for updating support plans within the 30 days of the completed assessment or immediately when
resident needs & conditions change.  Staff was educated on noticing and reporting behavior changes in residents on
9/10/25.  Staff was also educated on who to report these changes too.  Administrator has trained 2 assistants on
9/10/25 on support plans, and doing addendums when behavior & care needs change.  This will enable all staff to
care for residents safely along with keeping staff safe.  Administrator and assistants will be responsible for updating
support plans in a timely manor.

Licensee's Proposed Overall Completion Date: 09/11/2025

Implemented  - 09/23/2025)
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