






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Staff interviews indicate that from  staff person A made several derogatory, inappropriate and
insensitive statements to other staff regarding resident  who was on hospice. On at approximately 2:00 AM,
staff person A entered resident  ‘s bedroom to administer  , while staff person B and staff person C
were providing incontinence care. As soon as staff person A entered the bedroom, resident  became extremely upset.
Staff person A used profanity directed at resident  while providing care, saying this is  when
administering a  which upset resident , causing to cry. As soon as staff person A left the bedroom,
resident became calm. At approximately 2:30 AM, staff person A attempted to administer PRN  sublingually,
and resident  refused. Staff person A asked staff person B and staff person C to hold resident  so  could
administer the , even though the resident refused. Staff person B and staff person C assisted, then staff person A
left the bedroom. As soon as staff person A left the bedroom, resident  calmed down.
 
 

Plan of Correction Accept (  09/13/2025)
Staff person A was terminated on .
Resident was on hospice and has ceased to breathe.
Staff person B and staff person C were re-educated on the facility abuse/neglect policy by the PC Administrator on 9-
11-25.
All staff will be re-educated by the PC Administrator/designee on the abuse/neglect policy by 9-16-25.
All education will be documented and kept on file.
All concerns and allegations will be investigated by the PC Administrator/designee. ` ``
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