






42c  Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Based on resident interviews, it was determined that direct care Staff Person “A” frightens and intimidates residents by
screaming at them when they don’t do what Staff Person “A” wants. Residents also reported that Staff Person “A” yells
at some residents when they ask for assistance saying, “It’s not my job, you can do it yourself”. The residents
interviewed expressed fear of retaliation by Staff Person “A” because they reported Staff Person A’s intimidating
behavior. 

Plan of Correction Accept  - 09/10/2025)
Regulation 42c requires that all residents be treated with dignity and respect. During resident interviews conducted
as part of an inspection, some residents reported feeling intimidated by behaviors of Staff Person A. To address these
concerns, a meeting was held on September 8, 2025, with Staff Person A,  immediate supervisor, and the
administrator.
During the meeting, Staff Person A expressed that  had not been aware of these perceptions.  explained that

 naturally louder voice and accent may at times cause  communication style to be misunderstood. 
expressed  commitment to adjusting  approach and being more mindful in  resident interactions so that
residents consistently feel comfortable, respected, and secure.
To further ensure positive resident experiences, beginning 9/8/25,  immediate supervisor will provide guidance
and monitoring during the first shift, while the administrator will do so during the second shift. Any concerns will be
addressed immediately by the supervisor or administrator present. The administrator will continue to ensure that
residents’ dignity and respect remain the priority in full compliance with Regulation 42c beginning 9/8/25.

Licensee's Proposed Overall Completion Date: 09/08/2025

Implemented  - 09/12/2025)
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