






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On  at 4:00pm, there was a physical altercation between 2 residents, and the police were contacted. The
home did not report this incident to the department until  at 11:45a.m.

Plan of Correction Accept  - 09/30/2025)
On 08/03/2025 there was a physical altercation between 2 residents and the police were called. The report was not
filled with the department until 08/06/2025 at 11:45a.m. The administrator was retrained on abuse reporting and
guidelines on 08/06/2025. The administrator will ensure that future reports are reported within the 24 hour time
frame. All staff will be retrained on the homes policies and reporting requirements.
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