






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Resident  was hospitalized from , and the resident's bedroom door was locked to prevent entry
without permission. During this time, staff person A was observed on resident  nannie cam entering resident 
bedroom on multiple occasions through the door of a shared bathroom. Staff person A was observed going through
resident nightstand drawer, attempting to open the locked desk, taking drinks out of the resident's refrigerator, and
spraying the resident's perfume on   During this time, resident perfume went missing. 

Plan of Correction Accept - 09/17/2025)
On 5/8/25 Resident  family member reported to Administrator with footage on ring video in Resident 
bedroom. Staff person A was shown removing drinks from Resident  refrigerator and going through Resident 
personal belongings, while Resident  was hospitalized.  Immediately, Administrator/Care Coordinator interviewed
staff A.  Staff A denied taking any items from the room. Administrator stated that you are seen on video?  Staff A
stated that  shouldn't have done it.  Immediately, Administrator terminated Staff A's employment.  Administrator
notified the local police department, completed an Act 13 mandatory abuse report to the local AAA, and submitted
an incident report to BHS.  On 8/20/25 a mandatory staff meeting was held, re-educating all staff on Resident Rights
and Abuse.  Ongoing the Administrator will continue educating all staff on Resident Rights and Abuse as required.

Licensee's Proposed Overall Completion Date: 09/16/2025

Implemented (  - 10/21/2025)

42s - Privacy

2. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
Resident  was hospitalized from  and the resident's bedroom door was locked to prevent entry
without permission. During this time, staff person A was observed on resident s nannie cam entering resident 's
bedroom on multiple occasions through the door of a shared bathroom. Staff person A was observed going through
resident nightstand drawer, attempting to open the locked desk, taking drinks out of the resident's refrigerator, and
spraying the resident's perfume on   During this time, resident perfume went missing. 

Plan of Correction Accept (  09/17/2025)
On 5/8/25 Resident  family member reported to Administrator with footage on ring video in Resident 
bedroom. Staff person A was shown removing drinks from Resident 's refrigerator and going through Resident 's
personal belongings, while Resident  was hospitalized. Immediately, Administrator/Care Coordinator interviewed
staff A. Staff A denied taking any items from the room. Administrator stated that you are seen on video? Staff A
stated that  shouldn't have done it. Immediately, Administrator terminated Staff A's employment. Administrator
notified the local police department, completed an Act 13 mandatory abuse report to the local AAA, and submitted
an incident report to BHS. On 8/20/25 a mandatory staff meeting was held, re-educating all staff on Resident Rights
and Abuse. Ongoing the Administrator will continue educating all staff on Resident Rights and Abuse as required.

Licensee's Proposed Overall Completion Date: 09/16/2025
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Implemented (SQ - 10/21/2025)

54a  Direct Care Staff

3. Requirements
2600.
54.a. Direct care staff persons shall have the following qualifications:

2. Have a high school diploma, GED or active registry status on the Pennsylvania nurse aide registry.
Description of Violation
Direct care staff person A did not have a high school diploma, GED, or active registry status on the Pennsylvania nurse
aide registry.  Staff person A has a high school diploma from the Republic of Indonesia; however, the home did not
request a waiver from the Department for a non US educational institution. 

Plan of Correction Accept - 09/18/2025)
Administrator failed to review the high school diploma of Staff person A upon hire. Immediately the Administrator
added whether a waiver is required for non US education to the staff orientation plan. Ongoing the Administrator
will ensure all staff have the required qualifications prior to the first day of work. Immediately, an audit was
implemented for Administrator to review all current staff files, to ensure all DCS have a high school diploma, GED or
active registry status on the PA nurse aide registry. Completion date will be by 9/24/25. Documentation will be kept.

Licensee's Proposed Overall Completion Date: 09/24/2025

Implemented  - 10/21/2025)

225c  Additional Assessment

4. Requirements
2600.
225.c. The resident shall have additional assessments as follows:

2. If the condition of the resident significantly changes prior to the annual assessment.
Description of Violation
Resident assessment, dated  did not include the diagnoses of Seizures and Unspecified Falls as indicated on
the medical evaluation, dated   

Plan of Correction Accept  09/18/2025)
Resident  had a significant change on 5/9/25. New diagnosis' were listed on Page 1 of the new RASP indicating
the description change, however, the Administrator failed to add the new diagnosis' to page 6 of the RASP, under
medical needs. Immediately the new diagnosis' were added to page 6 of the RASP. Immediately, the Administrator
implemented a checklist for DME's and RASP's, to follow when completing Assessments/Support Plans to ensure all
information is complete and accurate. Immediately, an audit was implemented for Administrator to review all
current resident RASP's/DME's, to ensure all diagnoses listed on the current DME is included on the Current RASP.
Completion date will be by 9/24/25.  Documentation will be kept

Licensee's Proposed Overall Completion Date: 09/24/2025

Implemented - 10/21/2025)
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