






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at approximately 8:30 pm, resident # used their hand to forcibly grab resident s arm during a verbal
altercation, causing a skin tear on resident left forearm. Resident  was evaluated and received treatment from
direct care staff.
 
On  at approximately 1:30 pm, resident hit resident  in the face during a verbal altercation, causing a large
red scratch on resident ’s right cheek.  Resident #  was evaluated and monitored by direct care staff for any changes
to their injury.

Plan of Correction Directed - 09/22/2025)
After reporting these incidents to AAA and DHS resident was sent out to Allegheny Valley hospital at 3pm on
8/8/25 for an evaluation and change in mental status.  returned at 352am with no new orders. Upon return 
was moved to the other side of the building to room  until further notice to keep  away from residents  and

, who  had already physically harmed. On 8/11/25 we received positive urinalysis results of a urinary tract
infection from AVH hospital. A script for macrobid was sent to Providence pharmacy and the medication was started
on  8/ 12/25. In addition, resident s  was increased on 8/ 8/25 for increased anxiety. We had also done a
referral to geri-psych through Concordia Visiting Nurses and , geriatric practitioner.  Resident had
hourly checks for pain as per orders from  PCP,  skin tear was treated daily as per orders,  denies any pain
and is not frightened or upset. Resident  had hourly checks for pain, and resident was moved out of the room
that they shared to the other wing of the building. For resident : we will continue the hourly checks for behaviors
that we built into our PCC/MAR,  will routinely be followed by psych and CVN, in addition  has started on a
prophylactic medication  to prevent urinary tract infections. Nursing will also continue to
communicate with  POA and PCP with any updates and or changes. Resident s family/POA is aware that if 
behaviors continue to occur a room change and or private attendant may be necessary. 
 
DIRECTED:  By 9/25/25:  The administrator shall update resident  assessment and support plan to include resident

s recent behaviors, as well as a plan to meet resident behavioral needs.  A copy of resident #  updated
assessment and support plan shall be kept in resident  record and be made available to all direct care staff
persons at all times.  9/22/25

Proposed Overall Completion Date: 09/23/2025

Directed Completion Date: 09/25/2025

Implemented  11/12/2025)
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