






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On , smoke from the upstairs apartment stove set off the fire alarm and emergency services responded. The
home did not report this incident to the department. 

Plan of Correction Directed - 09/02/2025)
1.    This regulation is to ensure that the Department is informed of an emergency services visit.
2.    The cause of this violation is smoke from the upstairs apartment stove set off the fire alarm. There was no
notification made to the Department. 
3.    There had been no need for emergency services. The alarm was set off by cooking fumes.  
4.    The administrator will instruct the apartment residents to cook with the window open to reduce cooking fumes
and use the exhaust fan in the apartment kitchen. Completed on 7/27/2025.
5.    The apartment residents will be responsible for monitoring compliance. Agreed on 7/27/2025.
6.    The apartment residents will open the window before cooking on the apartment stove. If necessary, they may
decide to add an additional fan to assist with controlling cooking fumes.
7.     The apartment residents and the administrator will have a verbal agreement to prevent another fire alarm.
8.    The administrator will monitor monthly to ensure compliance.
 
Proposed Overall Completion Date: 08/28/2025
 
Directed: In addition to the above plan of correction, all staff will be educated on reporting requirements to
the department. All future reportable incidents will be reported to the department within required time
frames.

 

Directed Completion Date: 09/07/2025

Implemented (  09/08/2025)

132f - Alternate Exit Routes

2. Requirements
2600.
132.f. Alternate exit routes shall be used during fire drills.
Description of Violation
The front door exit route was used during the fire drills held on , and 

Plan of Correction Accept  - 08/26/2025)
1.    This regulation is to ensure that residents use different exits during fire drills.
2.    Residents have been using one exit during fire drills.
3.    Staff will direct residents to use different exits during fire drills.
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4.    The staff running the fire drill will instruct other staff and residents which exits are unavailable.
5.    The administrator/designee will instruct all staff to ensure that different exits are used during fire drills.
6.    This situation will be ongoing.
7.    The staff was given repeated verbal instructions on August 19, 2025. A fire drill was run on August 20, 2025
using rear exits only.
8.    The administrator/designee will verify different exits are used monthly.

Licensee's Proposed Overall Completion Date: 08/22/2025

Implemented - 09/08/2025)
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