






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  at 8:27 a.m. Staff Person A was identified by Staff Person B as being the individual in a photo shown to
them by the Upper Macungie Police Dept. Staff Person A was observed on the security cameras of a local gas station
using a credit card they had taken from Resident s room to purchase items. When Staff Person A was interviewed by
police, they admitted to taking the card from Resident ’s room and using it. 

Plan of Correction Accept (  - 09/04/2025)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 07/24/2025 by the Executive Director to terminate Staff Person A. 

To enhance the currently compliant operations:
1. On 08/13/2025 the Executive Director conducted a mandatory staff training on Regulation 42b.
2. On 08/13/2025 the Executive Director reviewed the Employee Conduct section of the home's Employee

Handbook, at the mandatory staff meeting. 

The overall completion date was 08/13/2025.

Effective 08/13/2025 the Executive Director or Designee will continue to review the Employee Conduct section of the
home's Handbook and Resident Rights to maintain ongoing compliance with not neglecting, intimidating, physically
or verbally abusing, mistreating, subjecting to corporal punishment or disciplining residents in any way. Any
deficiencies will be corrected immediately, and findings will be documented and reviewed internally for continuous
improvement purposes.

Licensee's Proposed Overall Completion Date: 08/31/2025

Implemented  - 09/08/2025)
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