






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On at approximately 6:30 am, staff person A, the LPN on duty, was responding to resident s call bell when

 heard yelling all the way down the hallway.  Upon entering the resident's room, staff person A witnessed direct
care staff person B leaning over resident  in  recliner.  Direct care staff B had both fists up and very close to
the resident's face while yelling at  about not giving direct care staff person B the call bell to turn off. 
 

Plan of Correction Accept  09/03/2025)
In response to the violation on 08/27/2025 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken:

1. on 08/01/2025 by the Administrator to Staff person "B" was immediately suspended pending investigation.
2. on 08/06/2025 by the Administrator to Staff person "B" was terminated from employment.

To enhance the currently compliant operations, on 08/08/2025 the Team members will complete training on Abuse,
Neglect, and Exploitation and Preventing, Recognizing, and Reporting Abuse on the Relais platform, with a
completion date of 08/31/2025. 

Effective 08/11/2025 the Administrator/Designee will perform private interviews for three residents a week for three
months, then move to three residents a month until the end of the year through 12/31/2025 to maintain ongoing
compliance with treating residents with dignity and respect. Any deficiencies will be corrected immediately, and
findings will be documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 08/31/2025

Implemented  - 09/03/2025)
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