






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at approximately 7:30 p.m., direct care staff A was providing continence care to resident  in the
resident’s bedroom. According to staff interviews, resident  was agitated, and not complying with staff prompts to go
to the bathroom and attempted to sit down in a recliner. Direct care staff A became frustrated, raised the volume of

 voice and using a stern tone of voice directed the resident to not sit down and come to the bathroom, while
physically hooking  arm under the resident’s arm, preventing the resident from sitting and directing them to the
bathroom. This upset resident  caused  to cry and said “Why are you being so mean?”  

Plan of Correction Accept  - 08/25/2025)
1.  Resident Care Manager notified via a phone call on 7-26-25 approximately 10:30 am by resident's

 about incident that family witnessed on a non-recorded video on security camera 7-25-25 after supper.
Direct care staff A was immediately put on an administrative leave of absence by  Administrator,
pending investigations.
2. Resident  was interviewed by  RCM and no recollection of the previous evening noted.
3. Act 13 Mandatory report sent to Clearfield County AAA Adult Protective Services after verbal report given by

 RCM. Reportable Incident sent to The Department of Human Services by  RCM.
4. Local APS did not substantiate this incident as abuse when finished with their investigation on 7-31-25.
5. Direct Care Staff A remained on administrative leave from 7-26-25 to 8-8-25.  received a disciplinary action
with a three (3) day unpaid suspension by  Administrator on 8-6-25.
6. Direct Care Staff A was required to attend training on Adult Protective Services Mandatory Reporting and
definitions of abuse. Dementia Training, Resident Rights, Safe Management Techniques and the Prohibition of
Restraint Use prior to returning to duty. Trainings administered by  Administrator on 8-8-25.
7. Mandatory Education to all staff on APS by  Administrator beginning 7-28-25 through 8-25-25.
Mandatory education to all staff on Resident Rights, Safe Management Techniques and Prohibition of Restraints use
beginning 8-13-25 through 8-25-25 by  Administrator.
8. Beginning 8-7-25 Administrator or Designated Person will perform Resident Rights/Restraint random daily audit
for 5 residents and staff interactions x 2 weeks, then Resident Rights/Restraint random weekly audit for 5 residents
and staff interactions x 1 month, then Resident Rights/Restraint random monthly audit for 5 residents and staff
interactions ongoing.
9. Audits will be reviewed for compliance at monthly QA meeting. 

Licensee's Proposed Overall Completion Date: 08/25/2025

Implemented - 09/09/2025)

202 - Prohibitions

2. Requirements
2600.
202. The following procedures are prohibited: 
Description of Violation
On  at approximately 7:30 p.m., direct care staff A was providing continence care to resident in the
resident’s bedroom. According to staff interviews, resident  was agitated, and not complying with staff prompts to go
to the bathroom and attempted to sit down in a recliner. Direct care staff A became frustrated, raised the volume of 
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 voice and using a stern tone of voice directed the resident to not sit down and come to the bathroom, while
physically hooking  arm under the resident’s arm, preventing the resident from sitting and directing them to the
bathroom. This upset resident , caused  to cry and said “Why are you being so mean?”  
 
 

Plan of Correction Accept  - 08/25/2025)
1.  Resident Care Manager notified via a phone call on 7-26-25 approximately 10:30 am by resident's

 about incident that family witnessed on a non-recorded video on security camera 7-25-25 after supper.
Direct care staff A was immediately put on an administrative leave of absence by  Administrator,
pending investigations.
2. Resident  was interviewed by  RCM and no recollection of the previous evening noted.
3. Act 13 Mandatory report sent to Clearfield County AAA Adult Protective Services after verbal report given by

 RCM. Reportable Incident sent to The Department of Human Services by  RCM.
4. Local APS did not substantiate this incident as abuse when finished with their investigation on 7-31-25.
5. Direct Care Staff A remained on administrative leave from 7-26-25 to 8-8-25.   received a disciplinary action
with a three (3) day unpaid suspension by  Administrator on 8-6-25.
6. Direct Care Staff A was required to attend training on Adult Protective Services Mandatory Reporting and
definitions of abuse. Dementia Training, Resident Rights, Safe Management Techniques and the Prohibition of
Restraint Use prior to returning to duty. Trainings administered by  Administrator on 8-8-25.
7. Mandatory Education to all staff on APS by  Administrator beginning 7-28-25 through 8-25-25.
Mandatory education to all staff on Resident Rights, Safe Management Techniques and Prohibition of Restraints use
beginning 8-13-25 through 8-25-25 by  Administrator.
8. Beginning 8-7-25 Administrator or Designated Person will perform Resident Rights/Restraint random daily audit
for 5 residents and staff interactions x 2 weeks, then Resident Rights/Restraint random weekly audit for 5 residents
and staff interactions x 1 month, then Resident Rights/Restraint random monthly audit for 5 residents and staff
interactions ongoing.
9. Audits will be reviewed for compliance at monthly QA meeting. 

Licensee's Proposed Overall Completion Date: 08/25/2025

Implemented (  - 09/09/2025)
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