






187d - Follow Prescriber's Orders

1. Requirements
2600.
187.d. The home shall follow the directions of the prescriber.
Description of Violation
Resident  was prescribed  give every 6 hours as needed. However, this medication was not
administered to resident, when needed, from to because the medication was not available in the
home. 

Plan of Correction Accept  - 09/12/2025)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 08/05/2025 by the Administrator to This violation happened because medication was not
obtained and in the home, due to wanting to use  own pharmacy then bringing it in to facility and  did
not provide this medication  and refused to fill prescription, as  did not want  medicated with PRN
medications. Physician was aware of delay in processing from pharmacy and wife's refusal to fill. Resident no longer
resides in the home. 

To enhance the currently compliant operations, on 09/03/2025 the Administrator will all Med techs will be in-
serviced on regulation 2600.187d and documentation will be kept, with a completion date of 09/12/2025. 

Effective 08/06/2025 the Administrator and/or Resident care coordinator will perform daily as needed when
instances occures obtain a discontinue order or further guidance from physician. through 09/12/2025 to maintain
ongoing compliance with If in the future a family refuses to obtain a medication we will contact physician and obtain
a discontinue order or further guidance orders from the physician. Any deficiencies will be corrected immediately,
and findings will be documented and reviewed internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 09/12/2025

Implemented - 09/17/2025)

234b - Support Plan Needs Elements

2. Requirements
2600.
234.b. The support plan must identify the resident’s physical, medical, social, cognitive and safety needs.
Description of Violation
The support plan, dated , for resident  did not address behaviors of agitation and aggression. 

Plan of Correction Accept (  - 09/12/2025)
In response to the violation on 08/05/2025 by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 08/05/2025 by the Administrator to Verify with licensing representative that addendum was
completed on resident for behaviors of agitation and agression. 

To enhance the currently compliant operations, on 09/03/2025 the Administrator and or designee will PCA and Med
techs will be in-serviced on regulation 2600.234b and documentation will be kept, with a completion date of
09/12/2025. 
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Effective 09/03/2025 the Administrator and or Resident care coordinator will perform Initially x 1 on 9/4/25 then
weekly x 4 weeks then biweekly x 4 weeks then monthly x 1 month Review of all RASP to ensure all needs are met on
care plan through 11/14/2025 to maintain ongoing compliance with Starting 09/04/2025 through 11/14/25 reviews
of RASP will be completed to ensuring the support plan identifies the resident’s physical, medical, social, cognitive
and safety needs. Any deficiencies will be corrected immediately, and findings will be documented and reviewed
internally for continuous improvement purposes.

Licensee's Proposed Overall Completion Date: 09/12/2025

Implemented  09/17/2025)
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