






25b - Contract Signatures

1. Requirements
2600.
25.b. The contract shall be signed by the administrator or a designee, the resident and the payer, if different from

the resident, and cosigned by the resident’s designated person if any, if the resident agrees.
Description of Violation
The resident/home contract for resident  is not signed by the resident.   

Plan of Correction Accept  09/09/2025)
The Executive Director had provided   verbal  education to our Res Care Coordinator  regarding  regulation 25B  to
ensure that we are  obtaining res, payer, or res designee signatures on our admission contracts
All staff will be educated on regulation 25b by the ED or designee and will be completed by Oct 30
An audit will be conducted by the ED or designee to ensure that all required signatures are in-place for admission
contracts and will be completed by Oct 30 and will be reviewed during our monthly QI meetings to ensure continued
compliance
 

Licensee's Proposed Overall Completion Date: 10/31/2025

Implemented  10/24/2025)

41e - Signed Statement

2. Requirements
2600.
41.e. A statement signed by the resident and, if applicable, the resident’s designated person acknowledging receipt

of a copy of the information specified in subsection (d), or documentation of efforts made to obtain signature,
shall be kept in the resident’s record.

Description of Violation
Resident   record did not contain a statement signed by the resident acknowledging receipt of a copy of the resident
rights and complaint procedures.

Plan of Correction Accept (  - 09/09/2025)
The Executive Director had provided   verbal  education to our Res Care Coordinator  regarding  regulation 41e to
ensure that we are  obtaining res, payer, or res designee signatures on our admission contracts with regards to
acknowledgement of information specified in subsection d or documentation of efforts made to obtain signatures
and will be kept in the resident records
 
All staff will be educated on regulation 41e by the ED or designee and will be completed by Oct 30
 
An audit will be conducted by the ED or designee to ensure that all required signatures are in-place for admission
contracts and will be completed by Oct 30 and will be reviewed during our monthly QI meetings to ensure continued
compliance

Licensee's Proposed Overall Completion Date: 10/31/2025

Implemented - 10/24/2025)

42c - Treatment of Residents

3. Requirements
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2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at approximately 5:30 a.m., direct care staff A was providing care to resident in the resident’s bedroom.
According to resident and staff interviews, direct care staff A roughly transferred resident  from the resident’s bed
into the resident’s wheelchair, hurting the resident’s arm and rear and causing the resident to yell “Help!”, which was
heard by another staff person in the hallway. Upon arrival in the bedroom resident  told the other direct care staff

twisted my arm!” and caused the resident to cry for approximately 20 minutes.  

Repeat Violation:  

Plan of Correction Accept - 09/09/2025)
The employee  had been immediately suspended pending an investigation, and later termed.
An education  was completed by the ED on regulation 42c  on Aug 13  with all staff and will be added to all monthly
in-services as well as completed with all new hired employees.
An audit of all employee files will be completed by Oct 31 to ensure all staff members have been trained and are
comfortable and understand regulation 42c and safely  caring for our residents
All incidents regarding regulation will be reviewed and discussed at our QI meetings to ensure compliance

Licensee's Proposed Overall Completion Date: 10/31/2025

Implemented - 10/24/2025)

224a  Preadmission Screen Form

4. Requirements
2600.
224.a. A determination shall be made within 30 days prior to admission and documented on the Department’s

preadmission screening form that the needs of the resident can be met by the services provided by the
home.

Description of Violation
Resident , admitted on  does not have a pre-admission screening completed.  

Plan of Correction Accept - 09/09/2025)
The Executive Director had provided   verbal  education to our Res Care Coordinator  regarding  regulation 224a to
ensure that we are  completing res pre-screening  form to ensure documentation is obtained verifying that the needs
of the residents can be met by the services provided by the home

All staff will be educated on regulation 224a by the ED or designee and will be completed by Oct 30
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An audit will be conducted by the ED or designee to ensure that all new admissions have a pre-screen form 
completed  and placed in their res file by Oct 30 and will be reviewed during our monthly QI meetings to ensure
continued compliance

Licensee's Proposed Overall Completion Date: 10/31/2025

Implemented ( - 10/24/2025)

227g -Support Plan Signatures

5. Requirements
2600.
227.g. Individuals who participate in the development of the support plan shall sign and date the support plan.
Description of Violation
Resident  participated in the development of  support plan on   However, the resident did not sign the
support plan.

Plan of Correction Accept ( - 09/09/2025)
The Executive Director had provided   verbal  education to our Res Care Coordinator  regarding  regulation 227g to
ensure that we are  obtaining res signatures on our support plans or documentation of efforts made to obtain
signatures and will be kept in the resident records
 
 
 
All staff will be educated on regulation 227g  by the ED or designee and will be completed by Oct 30
 
 
 
An audit will be conducted by the ED or designee to ensure that all required signatures are in-place for  the resident's
support plans  and will be completed by Oct 30 and will be reviewed during our monthly QI meetings to ensure
continued compliance

Licensee's Proposed Overall Completion Date: 10/31/2025

Implemented - 10/24/2025)
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