






17  Record Confidentiality

1. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
On , at 10:00 am, two boxes of resident's information, to include the resident's incident report, award letters,
and residents' documents, were unlocked, unattended, and accessible on the second floor outside the nurse's station.

Plan of Correction Accept  09/05/2025)
On 7/29/25 at 12:15pm the two boxes of the residents information were removed to the approiate locked storage
room. The Administrator was purging resident charts and had gotten distracted when the inspector arrived. The
administrator acknowledges her violation of regulation 17 - Record Confidentiality and moving forward will keep
boxes locked in the proper storage are immediately after use.  

Licensee's Proposed Overall Completion Date: 09/01/2025

Implemented (  - 09/15/2025)

101j3  Bed/Linens/Pillows/Blankets

2. Requirements
2600.
101.j.  Each resident shall have the following in the bedroom:

3. Pillows, bed linens and blankets that are clean and in good repair.
Description of Violation
The bed for resident   has a pillow that does not have pillow case.

Plan of Correction Accept  - 09/05/2025)
Immediately on 7/29/2025 staff placed a pillowcase on resident  pillow. Resident had just purchased this pillow
and staff was unaware he had id and need a pillow case. On 8-1-25 the administrator had a meeting with the
residents and encouraged them to let staff know if the need anything including beds linens, pillows, toothpaste, body
wash etc.  Moving forward each residents primary staff will conduct monthly bedroom checks to ensure regulation
101j3 - Bed/Linens/Pillows/Blankets are followed. This will start on 7/29/2025 and will end on 10/29/2025. The
administrator will monitor these checks to ensure they are completed.

Licensee's Proposed Overall Completion Date: 09/01/2025

Implemented - 09/15/2025)

183d  Prescription Current

3. Requirements
2600.
183.d. Only current prescription, OTC, sample and CAM for individuals living in the home may be kept in the home.
Description of Violation
On  ,  prescribed for resident , with instructions to take one tablet crushed in soft food
by mouth twice daily, was in the home's medication cart; however, the medication was discontinued on 
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Plan of Correction Accept ( - 09/05/2025)
Immediately on 7/29/2025 resident  g was removed and properly destroyed. This medication
was not given; the new order was implemented per doctors orders.. Moving forward the Direct Care Supervisor will
properly  destroy all discontinued medication per doctors orders. Staff will also  conduct weekly medication checks to
ensure that all prescribed medication are current in the medication cart. This will start on 7/29/2025 and will end on
1/29/2026. The administrator will monitor those checks to ensure compliance with regulation 183d  Prescription
Current.

Licensee's Proposed Overall Completion Date: 09/01/2025

Implemented  09/15/2025)

183e - Storing Medications

4. Requirements
2600.
183.e. Prescription medications, OTC medications and CAM shall be stored in an organized manner under proper

conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s
instructions.

Description of Violation
On  , , prescribed to resident , was punctured in slot 8 in the morning dosage and in
slot 12 in the evening dosage; the pill remained in place and was in the medication cart. 

Plan of Correction Accept  - 09/05/2025)
Immediately on 7/29/25 the pharmacy blister covers (commonly called “bandaids”) was placed on Resident 

 blister pack that was punctured. Theses blister covers provided from the healthcare vendor,
which ensure protection to the unit dose in the blister. (please see attached) A staff meeting was held in August
where the administrator reviewed regulation183e  Storing Medications. Moving forward the direct care supervisor
will conduct weekly medication checks. This will ensure regulation 183e  Storing Medications are being maintained.

Licensee's Proposed Overall Completion Date: 09/01/2025

Implemented - 09/15/2025)
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