






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  during the second shift medication pass, Resident  asked Staff Person A to read the names of the
medications out loud before popping them out of the blister packs and placing them in a cup. Resident  asks all med
techs to do this, so they feel assured they are receiving the correct medications. Staff Person B witnessed Staff Person A
saying, “Resident is asking, so they are going last”. Resident  who is diagnosed with paranoid schizophrenia, did
not receive their medications in the manner they requested. Resident reported that Staff Person A makes them “feel
bad” about themself.

Plan of Correction Accept  - 08/21/2025)
On 6/25/25 immediately after reports of Staff A allegedly not treating residents with dignity and respect
they were suspended from working. 
An internal investigation was launched and after the report came back found for negligence, staff person A
was terminated on 7/3/25.
The Program Director will review residents rights with all staff by 8/29/25.

Licensee's Proposed Overall Completion Date: 08/29/2025

Implemented - 08/27/2025)

144c1 - Smoking Area Guidelines

3. Requirements
2600.
144.c. A home that permits smoking inside or outside of the home shall develop and implement written fire safety

policy and procedures that include the following: 
1. Proper safeguards inside and outside of the home to prevent fire hazards involved in smoking, including

providing fireproof receptacles and ashtrays, direct outside ventilation, no interior ventilation from the
smoking room through other parts of the home, extinguishing procedures, fire resistant furniture both
inside and outside the home and fire extinguishers in the smoking rooms.

Description of Violation
At 9:45 a.m. 3 extinguished cigarette butts were noted in the grass near the home's designated smoking area located in
the rear of the home.  

Plan of Correction Accept  08/21/2025)
On 7/22/25 the cigarette butts were picked up and removed from the smoking area. 
Staff reviewed the smoking expectations and proper disposal of cigarette butts with residents on 8/15/25 at the
resident house meeting. 
Checking the smoking area twice a day was updated on the task list on 8/15/25 as a reminder to frequently check
the smoking area and the rest of the property to ensure we are in compliance. 
The program director will review the regulation 144.c with all staff and go over the importance of routinely checking
to ensure residents are disposing of cigarette butts properly and how to redirect them if they are not by 8/29/25. 
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Implemented  - 08/27/2025)

183e  Storing Medications

4. Requirements
2600.
183.e. Prescription medications, OTC medications and CAM shall be stored in an organized manner under proper

conditions of sanitation, temperature, moisture and light and in accordance with the manufacturer’s
instructions.

Description of Violation
Resident #   and  were open and undated. According to the manufacturer's
instructions for the medications, they are to be discarded 28 days after opening.
Resident  's  was open and undated. According to the manufacturer's instructions for the
medications, they are to be discarded 56 days after opening.

Plan of Correction Accept  - 08/21/2025)
On 7/22/25 the unlabeled pens were disposed of. 
The assistant program director added the reminder of labeling newly opened medications to the task list for each
shift on 8/18/25, so each shift can check this daily. 
The review of this regulation and the proper procedure will be reviewed with all staff by 8/29/25.
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