






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On , The home failed to report within 24 hours the unexpected death of resident  The home did not report this
incident to the department until .
 

Plan of Correction Directed - 08/20/2025)
 Administrator, was responsible for fixing the problem by submitting the incident report on

6/30/2025.  , Administrator, and , Direct Caregiver, will monitor compliance within 24
hours of notification of a resident's death.  Reports of filing with dates with verification of emailing/faxing will be
kept.  Incident report forms are available for all staff as reminders of reporting regulations.

Proposed Overall Completion Date: 08/15/2025
 
Directed: In addition to the above plan of correction, all staff will be educated requiring reporting
requirements and home's policy for person responsible for sending a reportable to the Department. 

Directed Completion Date: 08/27/2025

Implemented  - 08/22/2025)
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