






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On  at approximately 12:00 a.m., Resident  arrived at the home after being discharged from the emergency
room. Resident  received stitches on the left forearm to control the bleeding from a skin tear. The home did not
report the incident to the department until  at approximately 7:30 p.m.
 
 

Plan of Correction Accept (  - 08/08/2025)
ED notified of the incident 9am on 6/23/25 and noted in report sent to department that report was late due to not
being notified of incident. Therefore, notification of event reported by ED was within 24hrs of knowledge of incident.
ED investigated incident on 6/23/25 to find med tech was unaware of what made this incident reportable.  ED re-
educated med tech on 6/23/25 on reportable incidents and specifically on 16a. (3). ED re-educated other nursing
staff on 6/25/25 during monthly wellness meeting. ED posted Appendix B in wellness office on 6/23/25 for staff
reference. ED will educate all new hires on reportable incidents during general orientation. Med techs and LPNs
notified 6/23/25 to send email or text to DON and ED or designee when a resident is sent OOF so DON and ED have
knowledge to follow up on incident and be able to report to state within 24hrs if applicable.

Licensee's Proposed Overall Completion Date: 07/25/2025

Implemented ( - 08/08/2025)
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