






17 Record confidentiality

1. Requirements
2800.
17. Confidentiality of Records  Resident records shall be confidential, and, except in emergencies, may not be

accessible to anyone other than the resident, the resident’s designated person if any, staff persons for the
purpose of providing services to the resident, agents of the Department and the long term care ombudsman
without the written consent of the resident, an individual holding the resident’s power of attorney for health
care or health care proxy or a resident’s designated person, or if a court orders disclosure.

Description of Violation
On at 10:15 AM, a computer cart with an open laptop screen containing confidential resident information
was unlocked, unattended, and accessible in the front resident hallway of Building 3. 

Plan of Correction Accept  - 06/26/2025)
Computer cart with open laptop was appropriately safeguarded to protect resident information on 6/18/2025.  
AL Administrator provided education to staff on Confidentiality of Records on 6/18/25.   
AL Administrator created an audit to be completed weekly by administrator or designee.  Audit will be random and
will vary to address all shifts and each house for 4 weeks beginning 6/23/25.   
Audit findings will be reported to July QAPI meeting held in August 2025. 

Licensee's Proposed Overall Completion Date: 07/11/2025

Implemented  - 07/02/2025)

82c Locked poisons

2. Requirements
2800.
82.c. Poisonous materials shall be kept locked and inaccessible to residents unless all of the residents living in

the residence are able to safely use or avoid poisonous materials.
Description of Violation
In the laundry room of secure unit building 2, bottles of Comet and Fabuloso cleaners with a manufacture’s label
indicating "get medical attention, if swallowed", and "contact poison control center or a doctor immediately" were
unlocked, unattended, and accessible to all secure unit residents. The residents in this secure building have all been
assessed as incapable of recognizing and using poisons safely.

Plan of Correction Accept  06/26/2025)
Laundry room door was locked on 6/18/25. 
AL Administrator provided education to staff on poisonous materials being inaccessible to residents on 6/18/25. 
AL Administrator created an audit to ensure that areas with hazardous chemicals are secure.  Audit will be random
and will vary to address all shifts and each house for 4 weeks beginning 6/23/25.  Audit will be completed by
Administrator or designee.  
Audit findings will be reported to July QAPI meeting held in August 2025. 

Licensee's Proposed Overall Completion Date: 07/11/2025

Implemented - 07/02/2025)
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