






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Staff Person A took a video of Resident  and Resident   with the remark, “These two are equivalent too taking care
of 25 residents  crazy.” The video then goes on to making fun of Resident  walking in front of Staff Person A, as if
Resident  was a toddler. The video was then posted on the social media platform Instagram.

Plan of Correction Accept ( - 07/29/2025)
On 6-10-25 after calling Staff person A,  admitted to posting the video on social media.  was terminated
immediately. On June 11, 2025, all staff received training on social media and the new social media policy and
guidelines were discussed. All staff have read and signed the social media policy and guidelines and a signed copy
was placed in their employee file.  All new employees will be required to read and sign policy upon hire, going
forward. 
On July 1, 2025 all staff received training from outside source,  on Abuse, Neglect and OAPSA Reporting. 

Licensee's Proposed Overall Completion Date: 07/21/2025

Implemented - 08/27/2025)

42s - Privacy

2. Requirements
2600.
42.s. A resident has the right to privacy of self and possessions. Privacy shall be provided to the resident during

bathing, dressing, changing and medical procedures.
Description of Violation
At an undisclosed time, Resident  and Resident  were videorecorded by Staff Person A, who then posted the video
on the social media platform Instagram.

Plan of Correction Accept  - 07/29/2025)
On 6-10-25 after calling Staff person A,  admitted to posting the video on social media.  was terminated
immediately. On June 11, 2025, all staff received training on social media and the new social media policy and
guidelines were discussed. All staff have read and signed the social media policy and guidelines and a signed copy
was placed in their employee file. All new employees will be required to read and sign policy upon hire, going
forward.
On July 1, 2025 all staff received training from outside source, , on Abuse, Neglect and OAPSA Reporting. 

Licensee's Proposed Overall Completion Date: 07/21/2025

Implemented  08/27/2025)

227c - Support Plan Revision

3. Requirements
2600.
227.c. The support plan shall be revised within 30 days upon completion of the annual assessment or upon

changes in the resident’s needs as indicated on the current assessment.
Description of Violation
Resident  Resident Assessment and Support Plan dated was updated on  indicating the need of 
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an enabler bar for bedside mobility. The support plan does not include if the device requires to be covered per FDA
guidelines.  

Plan of Correction Accept  - 08/22/2025)
All support plans for residents that have an enabler bar for mobility were audited on 6/18/25 by PCHA and updated
with the FDA statement. Resident beds with bed enablers were audited to ensure they were covered. 
PCHA and/or designee will have Morning Meeting each morning with on duty HCA staff to identify possible changes
in residents conditions that may indicate the need for a significant change RASP or an amendment to current RASP.
The 24 hour report Sheet will be brought to these meeting to help identify any changes in resident's condition that
may have occurred.  These changes will be presented to all staff during the August 14, 2025 mandatory staff
meeting.

Licensee's Proposed Overall Completion Date: 08/18/2025

Implemented ( - 08/27/2025)
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