






187c - Refusal of Medication

1. Requirements
2600.
187.c. If a resident refuses to take a prescribed medication, the refusal shall be documented in the resident’s record

and on the medication record. The refusal shall be reported to the prescriber within 24 hours, unless
otherwise instructed by the prescriber. Subsequent refusals to take a prescribed medication shall be reported
as required by the prescriber.

Description of Violation
At 8:00 AM, from to Resident  refused their scheduled dose of  patch. The home
did not report the refusals to the prescriber within 24 hours.

Plan of Correction Accept ( - 07/11/2025)
The home notified the PCP of the refusal after the inspection. To prevent reoccurrence of this violation the home
reviewed the home's medication refusal policy, and the administrator determined that the policy on refusal of
medication shall be reviewed quarterly or as needed. In addition, a reminder was place on the front of the
medication administration record (MAR) to call PCP of any refusal of medication and document accordingly.  The
Administrator shall be responsible in maintaining the document and this document shall be readily available upon
request. 

Attached please see Medication refusal In-service training for all Direct Care Staff.

The administrator will ensure a bi-weekly medication refusal Audit is done and PCP informed, this document shall be
readily available upon request from the Department of Human Services.
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