






15a - Resident Abuse Report

1. Requirements
2600.
15.a. The home shall immediately report suspected abuse of a resident served in the home in accordance with the

Older Adult Protective Services Act (35 P. S. § §  10225.701—10225.707) and 6 Pa. Code §  15.21—15.27
(relating to reporting suspected abuse) and comply with the requirements regarding restrictions on staff
persons.

Description of Violation
On , Staff member A was suspected of staff on resident abuse and subsequently suspended on .
However, the home failed to report this incident of suspected staff on resident abuse to the Area on Aging.
 
On  at approximately 8:30 p.m. The home became aware of resident  slapping resident  bare skin of the
right triceps area. In response resident  pushed resident  knocking  to the ground. However, the incident of
suspected resident on resident abuse was not reported to the Area on Aging until  at approximately 10:00 a.m.

Plan of Correction Accept - 06/24/2025)
 Administrator and/or designee will reeducate the staff to report any suspected abuse or neglect of a resident to APS 
immediately this includes verbal physical, financial or mental abuse.
 The reeducation will be done 1:1 with staff member starting 6/23/25 and ending 6/27/25 by the administrator
and/or designee. We will interview 4 staff members 1x week for 2 weeks and then 1x for 4 months starting the week
starting 6/23/25 ending 10/20/25

Licensee's Proposed Overall Completion Date: 06/18/2025

Implemented  - 07/02/2025)

15b - Supervisor Plan

2. Requirements
2600.
15.b. If there is an allegation of abuse of a resident involving a home’s staff person, the home shall immediately

develop and implement a plan of supervision or suspend the staff person involved in the alleged incident.
Description of Violation
On  staff member A was suspected of staff on resident abuse and subsequently suspended on .
However, staff member A returned to work on  from 6:30 a.m., to 7:00 p.m., providing services to residents to
include resident  without an approved plan of supervision.  

Plan of Correction Accept  06/24/2025)
 Administrator and/or designee will reeducate the staff to report any suspected abuse or neglect of a resident to
Administrator and/ or designee this includes verbal physical, financial or mental abuse.The reeducation will be done
1:1 with staff member starting 6/23/25 and ending 6/27/25 by the administrator and/or designee. We will interview
4 staff members 1x week for 2 weeks and then 1x for 4 months starting the week of  6/23/25 ending 10/20/25

Licensee's Proposed Overall Completion Date: 06/19/2025

Implemented ( - 07/02/2025)

16c - Written Incident Report

3. Requirements
2600.
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16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the
personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On , Staff member A was suspected of staff on resident abuse and subsequently suspended on .
However, the home failed to report this incident to the department until 

Plan of Correction Accept (  06/24/2025)
 Administrator and/or designee will reeducate the staff to report any suspected abuse or neglect of a resident to
Department immediately this includes verbal physical, financial or mental abuse.
 The reeducation will be done 1:1 with staff member starting 6/23/25 and ending 6/27/25 by the administrator
and/or designee. We will interview 4 staff members 1x week for 2 weeks and then 1x for 4 months starting the week 
6/23/25 and ending 10/20/25

Licensee's Proposed Overall Completion Date: 06/19/2025

Implemented  - 07/02/2025)

227c - Support Plan Revision

4. Requirements
2600.
227.c. The support plan shall be revised within 30 days upon completion of the annual assessment or upon

changes in the resident’s needs as indicated on the current assessment.
Description of Violation
Residents and  have had services implemented pertaining to resident  diagnoses of unspecified 
Staff members provide resident  with additional supervision / redirection at the request of resident  when
appropriate. However, resident and ’s most recent assessment and support plans completed on , did not
indicate this service.

Plan of Correction Accept - 06/24/2025)
Resident and  support plan was updated on 5/29/25 by the DON. An audit on RASP will start on June 23,2025
for 1x week for 4 weeks and the 1x week for 4 months which will end on November 10, 2025. The audit will be done
by the administrator and/or designee. 

Licensee's Proposed Overall Completion Date: 06/19/2025

Implemented - 07/02/2025)
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