






42c  Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  at approximately 12:05 P.M., multiple witnesses observed staff person A yell “  to resident  while
the two were involved in a verbal altercation in the resident dining room while lunch was being served.

Plan of Correction Accept (  - 06/13/2025)
Immediate Action
Resident "A" was not harmed, and no other resident felt their rights had been violated. 
Staff member "A" was suspended until completion of investigation.
On the 28th of May the House manager retrained staff on residents' rights and abuse. Staff Member "A" completed
training on the Residents Rights/Abuse on the 6th of June 2025. 
The ombudsmen from Area on Aging spoke with residents. 
Upon completion of Area of Aging and DHS investigation staff "A" was reinstated. On the 3rd of June staff member
"A" completed online training through Collins Learning on communication and conflict resolution.
Compliance Monitoring:
Monthly in-services on residents' rights and abuse will be held monthly for the next three months. These will be
completed by the House Manager or assigned designee. 

Licensee's Proposed Overall Completion Date: 06/13/2025

Implemented - 06/17/2025)
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