






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On  Employee A went to assist Resident  with getting out of bed.  The employee placed  hands on the
resident's writs and said, "Come on!" in a firm tone.  Resident  said to the aide, "Let go, you are hurting me!".  

Plan of Correction Accept  - 06/25/2025)
On 5/20/25, Employee A was immediately suspended pending the outcome of the investigation.
Investigation was conducted, including ensuring no other residents felt they were not treated with dignity and
respect. Abuse could not be substantiated in this incident so Employee A was brought back to work on 5/28/25. Prior
to starting shift, Employee A was reeducated on regulation 2600.42.c. A documented counseling was given to
Employee A for dignity and respect.
By 6/30/25, DHW will educate all team members on regulation 2600.42.c
DHW or designee will interview 3 residents to ensure they feel they are treated with dignity and respect weekly x 4
weeks then biweekly x 4 weeks then monthly x 1 month for compliance with regulation 2600.42c.

Licensee's Proposed Overall Completion Date: 08/28/2025

Implemented - 06/30/2025)

141a 1-10 Medical Evaluation Information

2. Requirements
2600.
141.a. A resident shall have a medical evaluation by a physician, physician’s assistant or certified registered nurse

practitioner documented on a form specified by the Department, within 60 days prior to admission or within
30 days after admission. The evaluation must include the following:  

1. A general physical examination by a physician, physician’s assistant or nurse practitioner.
2. Medical diagnosis including physical or mental disabilities of the resident, if any.
3. Medical information pertinent to diagnosis and treatment in case of an emergency.
4. Special health or dietary needs of the resident.
5. Allergies.
6. Immunization history.
7. Medication regimen, contraindicated medications, medication side effects and the ability to self-

administer medications.
8. Body positioning and movement stimulation for residents, if appropriate.
9. Health status.

10. Mobility assessment, updated annually or at the Department’s request.
 

Description of Violation
The resident's medical evaluation did not include a list of diagnoses or a list of medications, as required by regulation.

Plan of Correction Accept (  - 06/25/2025)
On 5/27/25, Executive Director (ED) immediately educated DHW on requirements in regulation 141.a.
On 5/27/25, DHW immediately notified primary care physician Dr. Mangino that the diagnoses and medications
were missing from the DME form. With PCPs permission, DHW updated said DME form with diagnoses and
medications.
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By 6/30/25, DHW will audit current residents’ DME forms for compliance with regulation 141.a.
DHW or designee will audit 3 residents’ DME forms weekly x 4 weeks, then biweekly x 4 weeks, then monthly x 1
month for compliance with regulation 2600.141.a.

Licensee's Proposed Overall Completion Date: 08/28/2025

Implemented - 06/30/2025)

202 - Prohibitions

3. Requirements
2600.
202. The following procedures are prohibited: 

3. Pressure point techniques, defined as the application of pain for the purpose of achieving compliance, is
prohibited.

Description of Violation
On at 1:40 pm, resident  was taken by both wrists and told "Come on!" by Staff Member A to get out of
bed. . Staff person A used a manual method to adversely motivate the resident to get out of bed. The resident
responded, "You are hurting me!"

Plan of Correction Accept  - 06/25/2025)
On 5/20/2025, Staff person A was immediately suspended pending the outcome of the investigation
Investigation was conducted, including ensuring no other residents have been subjected to pressure point techniques.
Abuse could not be substantiated in this incident so Employee A was brought back to work on 5/28/25. Prior to
starting shift, Staff person A was reeducated on regulation 2600.202. Documented counseling was given to staff
person A on pressure point techniques.
By 6/30/25, DHW will reeducate all team members on regulation 2600.202.
By 6/30/25, DHW will reeducate all clinical team members on proper transfer techniques.
DHW or designee will interview 3 residents to ensure they have not been subjected to pressure point techniques
weekly x 4 weeks then biweekly x 4 weeks then monthly x 1 month for compliance with regulation 2600.42c.

Licensee's Proposed Overall Completion Date: 08/28/2025

Implemented  - 06/30/2025)

224a - Preadmission Screen Form

4. Requirements
2600.
224.a. A determination shall be made within 30 days prior to admission and documented on the Department’s

preadmission screening form that the needs of the resident can be met by the services provided by the
home.

Description of Violation
Resident  was admitted to the home on ; however, the resident’s preadmission screening form was not
completed.  

Plan of Correction Accept  - 06/25/2025)
On 05/27/25, ED retrained DHW on the requirements in regulation 2600.224a.
By 6/30/25, DHW will complete audit of current residents’ preadmission screening forms to ensure compliance with 
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regulation 2600.224a.
DHW or designee will audit 3 residents’ preadmission screening forms to ensure they are completed within 30 days
prior to admission and documented on the Department’s preadmission screening form that the needs of the resident
can be met by the services provided by the home weekly x 4 weeks then biweekly x 4 weeks then monthly x 1 month
to ensure compliance with regulation 2600.224a. 

Licensee's Proposed Overall Completion Date: 08/28/2025

Implemented - 06/30/2025)
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