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CARE HSL NEWTOWN OPCO LLC

C/O HERITAGE SENIOR LIVING

RE: THE BIRCHES AT NEWTOWN
70 DURHAM ROAD
NEWTOWN, PA, 18940
LICENSE/COC#: 14230

,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 05/20/2025 of the above facility, we have determined that your submitted plan of
correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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25b - Contract Signatures

1. Requirements
2600.
25.b. The contract shall be signed by the administrator or a designee, the resident and the payer, if different from

the resident, and cosigned by the resident’s designated person if any, if the resident agrees.
Description of Violation
The resident-home contract, dated , for Resident was not signed by the resident. 

Plan of Correction Accept - 06/17/2025)
Immediate Corrective Action: These documents were updated by the Executive Director on 6/12/25.
Additional Corrective Action: The Executive Director in-serviced the Business Office Manager on 6/12/25 to ensure
that all agreements are signed by residents on day of admission before uploading document to resident record.
Ongoing Quality Assurance Actions: The Executive Director or Business Office Director will review a sample of
resident records each quarter, as a part of Quality Assurance Reviews, Including verification of all required signatures
on contract. Ongoing compliance will be reviewed at Quarterly QA meetings, beginning on 7/1/25.

Licensee's Proposed Overall Completion Date: 07/01/2025

Implemented - 06/25/2025)
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