






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
Staff person A was attempting to do care for resident  in the resident’s room. During care, the resident suffered two
skin tears to left wrist and upper arm because the staff member continued to perform care even though the resident
was refusing. The staff member indicated holding the resident’s hand/arm away while doing care. 

Plan of Correction Accept  - 08/06/2025)
Heritage Springs reported this incident. Executive Director suspended staff member immediately and opened internal
investigation. Staff member was terminated. All staff reviewed 42b at the June staff meeting. Abuse reporting is in all
employees first day paperwork to understand compliance and understanding with requirements. Heritage Springs
has a zero-tolerance policy for abuse and will continue to enforce 42b and immediately report any incidents as
required by the facility. 

Licensee's Proposed Overall Completion Date: 08/06/2025

Implemented - 08/06/2025)
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