






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On  at approximately 3:00 p.m. Resident  fell in the dining room, and had visible injuries. The resident was
sent out to the hospital via ambulance, and then admitted to the hospital. The home did not report the incident to the
department until  at 9:00 a.m.
 
Repeat violation: 
 
 

Plan of Correction Accept ( - 06/20/2025)
In response to the violation on by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 04/30/2025 by the Director of Wellness to send a report to the bureau. 

To enhance the currently compliant operations, on 05/13/2025 the Executive Director educated the Director of
Wellness on regulation 2600 16c, with a completion date of 05/13/2025. 

Effective 05/13/2025 the Director of Wellness will perform monthly reviews of the incident report log through
07/31/2025 to maintain ongoing compliance with reporting an incident or condition to the Department’s personal
care home regional office or the personal care home complaint hotline within 24 hours in a manner designated by
the Department, and to follow the guidelines in § 2600.15 (relating to abuse reporting covered by law). Any
deficiencies will be corrected immediately, and findings will be documented and reported to the Executive Director
for further review and continuous improvement.

Licensee's Proposed Overall Completion Date: 07/31/2025

Implemented ( - 07/29/2025)
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