






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On multiple occasions, on or about direct care staff A entered resident  personal space and yelled at the
resident.  Additionally, resident asked for assistance from direct care staff A who responded saying “I can’t do that!”
in a loud angry tone of voice which made the resident upset and feel intimidated.  Also, multiple resident interviews
indicated that on multiple occasions, when residents entered the kitchen while direct care staff A is cooking dinner, they
were yelled at, making them feel angry and intimidated. 
 
 

Plan of Correction Accept  05/28/2025)
Staff member A  returned on after receiving a final written warning and education; will return to another
licensed program.  will also be required to attend a Dignity and Respect training that is being offered on 5/27/25
5/28/25 and 5/30/25 that will be conducted by the Ombudsman. 
All staff will attend a mandatory training on Dignified and Respectful Treatment of residents provided by the
Ombudsman 5/27/25, 5/28/25 and 5/30/25.
The program will conduct one participant interview privately once a week for 4 weeks and then monthly for 3
months. The interviews will begin the week  of 5/25/25. Documenation will be kept. 

Licensee's Proposed Overall Completion Date: 05/30/2025

Implemented - 06/12/2025)

225c - Additional Assessment

3. Requirements
2600.
225.c. The resident shall have additional assessments as follows:

1. Annually.
Description of Violation
Resident annual assessment was completed on and support plan was completed on . However,
the previous assessment was completed on and support plan on   

Plan of Correction Accept  05/28/2025)
The Program Director will provide education to the Case Managers on RASP requirements by May 30, 2025. 
The Case Manager will complete an audit of all RASPs in the home to ensure all requirements have been met. The
audit will be completed by June 7, 2025. Documentation will be kept. 
The program will review the RASP weekly x 4 weeks by the Residential Supervisor. Documentation will be kept. 

Licensee's Proposed Overall Completion Date: 06/07/2025

Implemented  - 06/12/2025)
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