






42b - Abuse

1. Requirements
2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal

punishment or disciplined in any way.
Description of Violation
On  while in the lobby, Resident  punched Resident  in the face 2 to 3 times and then shoved Resident 
which resulted in a fall. Resident  suffered a .
 
Repeat Violation: 
 
 

Plan of Correction Accept  - 05/14/2025)
At Providence Place, we offer training, activities, and Positive Approach to Care techniques that promote resident
independence and comfort. Unfortunately, at times due to their disease process (dementia) they may grab, push,
swing at another, or unintentionally harm another resident. We take this seriously and address the issue with MD
visits, medication adjustments, social interventions, room relocation, have family provide 1:1, or possibly issue 30-day
notice. Immediately following the incident, residents were separated and both sent to hospital for evaluations. Once
Resident returned to facility,  was moved to separate floor and opposite end of hallway from Resident .
Resident  returned to facility at 10:29pm on 3/8/25 with   and  was moved to new apartment at this
time.  and provided 1:1 from 3/8/25-3/12/25.  was placed on 1:1 with family members until follow up
could be done by PCP and psych services. Resident  seen by PCP on 3/10/25 with new orders noted. Medications
were adjusted but Resident  continued to have intermittent aggression even with  family members but
managed effectively with medications. On 3/10/25, resident  was started on  daily and
was increased to  twice daily. Family felt that  was overstimulated due to size of community and ultimately
chose to relocate to a smaller community. Resident moved out on 3/18/25. Neither Resident or  had any
previous reports or incidents of aggressive behavior. Resident  still resides with us. ED will review abuse and
neglect regulations and expectations with staff members during co-worker meetings on 5/13/25 and 5/14/25. ED
and DON will continue to monitor current residents' status ongoing. 

Licensee's Proposed Overall Completion Date: 05/16/2025

Implemented (  05/19/2025)

233c - Key-Locking Devices

2. Requirements
2600.
233.c. If key-locking devices, electronic cards systems or other devices that prevent immediate egress are used to

lock and unlock exits, directions for their operation shall be conspicuously posted near the device.
Description of Violation
The directions for operating the home's locking mechanism are not conspicuously posted near the gate to the Secure
Dementia Care Unit's courtyard.  

Plan of Correction Accept  - 05/14/2025)
The sign for the code was posted but the final step had been covered with tape. The tape was immediately removed
during physical walk-through on 4/24/25. The sign is now correct and posted on the interior and exterior of the gate.
ED will monitor signage 1x week for 4 weeks then monthly x1 month and then ongoing to ensure that it stays 
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posted and correct.

Licensee's Proposed Overall Completion Date: 06/30/2025

Implemented  - 05/19/2025)
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