
 

Bureau of Human Services Licensing  
555 Walnut Street, Forum Place, 6th Floor | Harrisburg, PA 17101 | 717.783.3670 | F 717.783.5662 | www.dhs.pa.gov 

 

 
 

CERTIFIED MAIL – RETURN RECEIPT REQUESTED 
 

MAILING DATE:  MAY 16, 2025 
 
 
 
 

 
Mentor ABI LLC       
6816 West Lake Road       
Fairview, Pennsylvania  16415 
 

RE:  Neurorestorative Pennsylvania 
        License #: 44663 

 
Dear : 
 
 As a result of the Pennsylvania Department of Human Services, Bureau of 
Human Services Licensing, (Department), licensing inspection on April 16, 2025 of the 
above facility, that is operating pending an appeal, the violations with 55 Pa. Code Ch. 
2600 (relating to Personal Care Homes) specified on the enclosed Licensing Inspection 
Summary were found. 
 
 Correction of these violations in accordance with the specified plan of correction 
is required. Failure to correct these violations may result in further licensing 
enforcement action. 
 
      Sincerely, 
  
 
 
      Juliet Marsala 
      Deputy Secretary 
      Office of Long-term Living 
       
 
Enclosure 
Licensing Inspection Summary 
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NEURORESTORATIVE PENNSYLVANIA 44663 

42c - Treatment of Residents 

1. Requirements

2600.
42.c. A resident shall be treated with dignity and respect.

Description of Violation

Resident #1 is diagnosed with a  (TB!) and requires some physical assistance with bladder

management. Staff are required to empty and clean his urinal after every use. On 3/15/25, staff person A told resident

#1 that the resident is a grown  and shouldn't have a urinal in  pants and questioned why the resident kept

doing this. Resident #1 agreed with staff person A who made the resident feel bad that  wasn't using the bathroom

like a .

Plan of Correction Directed - 05/14/2025) 

Directed: Per the home's Program Manager on /25, staff person A was disciplined for the incident via final 

written warning and trained on dignity and respect. Staff person A is scheduled to receive additional trainings 

throughout May 2025. 5/14/2025 

Directed: Within 24 hours of receipt of the plan of correction - The administrator will ensure through enhanced 

staffing levels that staff person A does not provide unsupervised care or services to resident #1 for at least 6 months 

without incident. 5/14/2025 

Directed: Within 7 days of receipt of the plan of correction - The administrator will review the home's training plan 

pursuant to §2600.66 and take remedial action to improve the quality of residents rights training in accordance with 

§2600.65(b)(1) and §2600.65(9)(3). . 5/14/2025

Directed: Within 30 days of receipt of the plan of correction - All staff persons will receive training on dignified and

respectful treatment of residents from an outside source. The training(s) will be recorded in accordance with 

§2600.65(i).  5/14/2025

Directed: Within 30 days of receipt of the plan of correction - The administrator will hold a quality management plan

review and evaluation in accordance with §2600.26(b)(1) - (5). Emphasis will be placed on staff training, licensing

violations and these directed plans of correction. Specific measures will be implemented by the administrator for 

areas needing improvement and regulatory compliance in accordance with §2600.26(c).  5/14/2025 

Directed Completion Date: 06/30/2025 

60a - Staff/Support Plan 

2. Requirements

2600.
60.a. Staffing shall be provided to meet the needs of the residents as specified in the resident's assessment and

support plan. 

Description of Violation 

Resident #1's assessment and support plan, dated /24, resident #2's assessment and support plan, dated /24, 

and resident #J's assessment and support plan, dated /25, each indicate the residents require the assistance of 2 

staff for transferring in/out of bed/chair and for toileting. At admission, all residents sign a structured day program 
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