






227d - Support Plan Medical/Dental

1. Requirements
2600.
227.d. Each home shall document in the resident’s support plan the medical, dental, vision, hearing, mental health

or other behavioral care services that will be made available to the resident, or referrals for the resident to
outside services if the resident’s physician, physician’s assistant or certified registered nurse practitioner,
determine the necessity of these services. This requirement does not require a home to pay for the cost of
these medical and behavioral care services.

Description of Violation
Resident  most recent Assessment and Support Plan, dated , indicates that the resident needs assistance
for transferring but the support plan does not contain information about Resident requiring a 2 person assist for
transferring. 
 

Plan of Correction Accept - 05/01/2025)
Action: The resident did have a 2-person assist listed on Point Click Care and Point of Care service plan and tasks
which are viewed and signed off by direct care staff every shift. The Executive Director updated the residents’
Assessment and Support Plan which was completed on 4/15/2025.
Training: The Executive Director will educate the clinical leadership team on regulation 2600.227.d by 5/9/2025.
Ongoing: Starting indefinitely on 5/1/2025, the Executive Director, Director of Nursing, and/or Assistant Director of
Nursing will utilize a tracking spreadsheet to review and update all Resident Assessment and Support Plan’s. This will
ensure all changes in level of care are reflected on the residents support plan to best suit the residents’ needs and
remain in compliance with 2600.227.d. The Leadership team will discuss and review regulation 2600.227.d during
the Quality Assurance meeting to be held during the month of June 2025.

Licensee's Proposed Overall Completion Date: 05/09/2025

Implemented  - 05/01/2025)
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