






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
Staff person A witnessed staff person B being verbally abusive to Resident  Staff person B stated to Resident , “you
are acting like a child, you s*** your pants and we have to get you cleaned up,” because the resident was resisting
getting cleaned up after being incontinent of bowel. Staff person A said Staff person B kept telling Resident  they
were ‘full of poop,’ and ‘full of s***,’ and were ‘acting like a child.’  
 
Repeat Violation:  et al
 
 

Plan of Correction Accept (  - 05/19/2025)
Immediate corrective action: The incident was reported by staff person A, to the charge person on duty. The charge
person immediately relieved staff person B of  duties and asked  to leave for the evening. The resident was
assessed immediately and did not appear to be in distress as a result of the incident.  has no recollection of the
incident. Staff person B was then suspended pending investigation results.

Additional corrective action: Staff person B was assigned and completed additional training on Knowing the rights of
residents and OAPSA.  was also given a verbal training on different approaches to utilize with a resident
exhibiting behaviors, and did verbalize the understanding of same.  returned to  position, after review of the
BHSL Regional Director, on 5/7/2025 and will not be assigned to direct care within our memory care neighborhood.

Ongoing QA action: Staff member B will continue to complete  monthly on going trainings related to  position.
All staff will continue annual trainings on OAPSA, Resident Rights, and Reporting. Ongoing compliance will be
reviewed in quarterly QA meetings beginning in July 2025.

Proposed Overall Completion Date: 05/09/2025

Licensee's Proposed Overall Completion Date: 05/09/2025

Implemented (  - 05/19/2025)
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