






17 - Record Confidentiality

1. Requirements
2600.
17. Resident records shall be confidential, and, except in emergencies, may not be accessible to anyone other than

the resident, the resident’s designated person if any, staff persons for the purpose of providing services to the
resident, agents of the Department and the long-term care ombudsman without the written consent of the
resident, an individual holding the resident’s power of attorney for health care or health care proxy or a
resident’s designated person, or if a court orders disclosure.

Description of Violation
At approximately 9:45 a.m. an unlocked laptop displaying a resident’s Medication Administration Record (MAR) was
observed on top of the medication cart in Unit B of the home.  The MAR contains confidential information of the
residents.  

Plan of Correction Accept (  05/13/2025)
Record confidentiality was reviewed with all charge staff.  See attached education.  Administrator will complete
weekly spot checks of medication cart laptops to ensure confidentiality is being appropriately managed.  Spot checks
will continue until 100% accuracy is achieved for 8 consecutive weeks.  See attached audit tool in progress.  

Licensee's Proposed Overall Completion Date: 04/29/2025

Implemented  05/13/2025)
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