Department of Human Services
Bureau of Human Service Licensing

LICENSING INSPECTION SUMMARY PUBLIC

July 1, 2025

SACRED HEART ASSISTED LIVING, LLC

RE: SACRED HEART SENIOR LIVING BY
THE CREEK
602 EAST 21ST STREET
NORTHAMPTON, PA, 18067
LICENSE/COC#: 20136

_,

As a result of the Pennsylvania Department of Human Services, Bureau of Human Service Licensing
review on 04/01/2025, 04/30/2025 of the above facility, we have determined that your submitted plan
of correction is fully implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

cc: Pennsylvania Bureau of Human Service Licensing
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SACRED HEART SENIOR LIVING BY THE CREEK 20136
Facility Information

Name: SACRED HEART SENIOR LIVING BY THE CREEK License #: 207136 License Expiration: 09/29/2025
Address: 602 EAST 21ST STREET, NORTHAMPTON, PA 18067
County: NORTHAMPTON Region: NORTHEAST

Administrator

Legal Entity

Name: SACRED HEART ASSISTED LIVING, LLC
Address:

Phone: Email:

Certificate(s) of Occupancy

Staffing Hours
Resident Support Staff: 78 Total Daily Staff: 777 Waking Staff: 88

Inspection Information

Type: Partial Notice: Unannounced BHA Docket #:

Reason: Incident Exit Conference Date: 04/30/2025
Inspection Dates and Department Representative

04/01/2025 - On-Site:
04/30/2025 - Off-Site:

Resident Demographic Data as of Inspection Dates

General Information

License Capacity: 724 Residents Served: 87
Secured Dementia Care Unit

In Home: No Area: Capacity: Residents Served:
Hospice

Current Residents: 5
Number of Residents Who:

Receive Supplemental Security Income: 0 Are 60 Years of Age or Older: 87
Diagnosed with Mental lliness: 0 Diagnosed with Intellectual Disability: 0
Have Mobility Need: 78 Have Physical Disability: 0

Inspections / Reviews
04/01/2025 Partial
Lead Inspector_ Follow-Up Type: POC Submission Follow-Up Date: 06/01/2025

06/09/2025 - POC Submission

Submitted By:_ Date Submitted: 06/79/2025

Reviewer:_ Follow-Up Type: Document Submission Follow-Up Date: 06/11/2025

04/01/2025 2 of 5



SACRED HEART SENIOR LIVING BY THE CREEK 20136

Inspections / Reviews (continued)

07/01/2025 Document Submission

Submitted By:_ Date Submitted: 06/79/2025
Reviewer:_ Follow Up Type: Not Required
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SACRED HEART SENIOR LIVING BY THE CREEK 20136

42b - Abuse

1. Requirements

2600.
42.b. A resident may not be neglected, intimidated, physically or verbally abused, mistreated, subjected to corporal
punishment or disciplined in any way.

Description of Violation

On - Staff person A stol- from Resident. apartment and proceeded to make purchases at
several local establishments using those cards. Purchases made include, an iPad, a case, watch, groceries,
sandwiches/drinks, and items from a Wine & Spirits store. The staff persons image was captured on store footage and
local police and the County District Attorney's Office are investigating and will be pursuing charges against Staff person
A regarding the theft of Resident.s personal property.

Plan of Correction Accept. - 06/09/2025)
Administrator took immediate action to involve the Northampton Borough police asking for full investigation of the
theft of credit cards from resident. and to begin processes to protect all residents of the community from thefft.
The following actions were instituted...

Security:

Security cameras were installed throughout all hallways and outside of the community. Continued monitoring of
these cameras have been assigned to our Maintenance Director, Nursing Director and Administrator.

Termination of Involved Employees:

Termination of any employee implicated with this incident have been terminated from their positions on March 20,
2025. Shift coverage for all terminated employees was arranged without interruption of care to any resident.
Notification to residents and family:

Notices in letter form and email were sent to all residents and responsible parties informing them of incident and
immediate action taken as well as future plans for security.

Safes installed:

Small personal safes were installed in every unit within the community. These units are locked by key pad code, not
keys. Residents are to use safe for personal cash, valuables and any item needing safekeeping. Codes may be
given to the Main Office/Administrator or family member. Codes will be recorded in Resident Admission File located
in Administrator's office. Keys to the safes are labeled with room numbers and kept in a locked cabinet in the
Administration Office. Access to keys will be given to Maint Director, Admissions Director and Administrator.

If a safe is not accessible or wanted by resident, a locking nightstand drawer is provided as alternative.

Continued Safety Discussion:

Resident Council meeting held every other month will include reminders of safekeeping and security. All
Administrative Directors will be encouraged to promote security and safekeeping to all residents.

Future Prosecution of Charged Individual:

A hearing at the Magistrates Office occurred on May30, 2025 at 9:30AM. Resident.and Administrator were
subpoenaed to appear for testimony that a crime had been committed against Res[dent. Administrator,
Admissions Director an of Resident were present during this process. Due to the Defendent's absence of
Public Defense Attny, the case was waived and will continue to the District Attorney for further processing. At this
hearing, we were informed by Magistrate District Judge_ and Detective that
Resident or Administrator will have no further involvement in the processing of the Defendant (LG). Criminal
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SACRED HEART SENIOR LIVING BY THE CREEK 20136

42b Abuse (continued)

charges are pending of the individual.

Future Plan:
The community will not tolerate any theft, financial abuse of any resident. Strict employee action will be taken for

any individual who is accused or suspected of such acts. Immediate suspension will occur while investigation is in

process. Charges will be filed appropriately.
All action has been completed as of this date: June 2,

Licensee's Proposed Overall Completion Date: 06/02/2025
Implemented -— 07/01/2025)
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