






42c - Treatment of Residents

1. Requirements
2600.
42.c. A resident shall be treated with dignity and respect.
Description of Violation
On , Staff A got into a verbal argument with Resident while administering medications and had to be
removed from the situation by another Staff member.  
 

Plan of Correction Accept  - 04/28/2025)
Immediate Corrective Actions: At the time of the incident on 3/7/25, the med tech and resident were immediately
separated. Resident  was redirected to   apartment and provided with support. Staff A was suspended
immediately for 3 days. 

Additional Corrective Action: Prior to Staff A's return to the community,  completed additional trainings on
effective communication and de-escalation techniques. This was completed on Relias Learning on 3/20/25.  When
Staff A returned to work,  was under direct supervision for two weeks to ensure appropriate engagement and
communication with the residents. Resident rights were reviewed with Staff A by the Executive Director on 3/21/25.

Ongoing Quality Assurance: Resident Care Director will meet with Staff A for weekly check-ins. We will continue with
our annual resident rights training and will review ongoing compliance at our quarterly QA meetings.

Licensee's Proposed Overall Completion Date: 04/16/2026

Implemented - 05/12/2025)

103f - Refrigerator/Freezer Temps

2. Requirements
2600.
103.f. Food requiring refrigeration shall be stored at or below 40°F. Frozen food shall be kept at or below 0°F.

Thermometers are required in refrigerators and freezers.
Description of Violation
At 9:30 a.m., there was no thermometer located in the refrigerator of the kitchenette on Floor 3

Plan of Correction Accept  - 04/28/2025)
Immediate Corrective Actions: On 3/27/27, at time of inspection, our Resident Life Director purchased a thermometer
and placed it in the refrigerator.

Additional Corrective Action: All housekeeping staff will be trained on 4/18/25 on protocols for thermometers, to
ensure thermometers are located in all common area refrigerators. 

Ongoing Quality Assurance Actions: The Maintenance Director will check common area refrigerators weekly,
beginning 4/21/25, to ensure there is a working thermometer in place. This will be reviewed as part of the quarterly
QA meetings, beginning July 2025.

Licensee's Proposed Overall Completion Date: 04/16/2026

Implemented - 05/12/2025)
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105g - Lint Removal and Duct Cleaning

3. Requirements
2600.
105.g. To reduce the risks of fire hazards, lint shall be removed from the lint trap and drum of clothes dryers after

each use. Lint shall be cleaned from the vent duct and internal and external ductwork of clothes dryers
according to the manufacturer’s instructions.

Description of Violation
At 9:17 a.m., the empty dryer in Resident laundry on Floor 2 had a full lint trap.
At 9:25am, the empty dryer in Resident laundry on Floor 3 had a full lint trap.

Plan of Correction Accept ( - 04/28/2025)
Immediate Corrective Actions: On 3/27/25, at time of inspection, the Executive Director removed the lint from each
dryer.

Additional Corrective Action: All housekeeping staff will be trained on 4/18/25 on protocols for lint removal, to
ensure lint is removed from the dryer immediately after use.

Ongoing Quality Assurance Actions: The Maintenance Director will check dryers for lint weekly, beginning 4/21/25.
This will be reviewed as part of the quarterly QA meetings, beginning July 2025.

Licensee's Proposed Overall Completion Date: 04/16/2026

Implemented ( - 05/12/2025)
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