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, COO
ADELPHOI VILLAGE, INC.
1119 VILLAGE WAY
LATROBE, PA, 15650

RE: BENET
1115 VILLAGE WAY
LATROBE, PA, 15650
LICENSE/COC#: 47485

Dear ,

As a result of the Pennsylvania Department of Human Services, Office of Children, Youth and Families
review on of the above facility, we have determined that your submitted plan of correction is fully
implemented. Continued compliance must be maintained.

Please note that you are required to post this Licensing Inspection Summary at your facility in a
conspicuous location.

Sincerely,

Western Region Director

cc: Pennsylvania Office of Children, Youth and Families
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3800.32 Specific Rights

1. Requirements

3800.32.c. A child has the right to be treated with fairness, dignity and respect.
Description of Violation
On child A was not treated with respect by staff member A. Staff member A was

esidents and child A overheard them and was offended by what  heard.  

Plan of Correction Accept (  - 01/15/2025)
On December 3, 2024, the Unit Director was made aware of a complaint made by Child A regarding Staff Member A.
 
On December 3, 2024, the Unit Director met with Client A regarding the complaint that was received externally.
 
On December 3, 2024, the Unit Director met with Staff Member A to discuss the complaint. The staff member
admitted to making inappropriate comments in proximity to Child A.
 
On December 3, 2024, the Unit Director issued a written reprimand to Staff Member A for the behaviors addressed.
 
Program staff meeting on January 16, 2025, will discuss professionalism and appropriate communication within the
program.
 
The Unit Director will meet with Staff Member A monthly, during clinical supervision, to continue discussing
appropriate communication among the youth in the program and professionalism. Clinical Supervision will be
submitted to the Compliance Caseworker for December 2024 and January 2025.
 
The Unit Director will meet with all youth individually, to conduct a program survey, to ensure staff members are
using appropriate and professional communication. These surveys will be completed and submitted to the
Compliance Caseworker by January 17, 2025. Any survey issues will be resolved and monitored for two months, by
the Unit Director. With results submitted to the Compliance Caseworker, as needed.
 
The Regional Program Director will issue employee surveys to the entire team, during the January 16, 2025 staff
team meeting. The surveys will ensure appropriate and professional communication is being used within the
program. The results of the survey will be reviewed by the Unit Director and Regional Program Director and emailed
to the Compliance Caseworker. Any survey issues will be resolved and monitored for two months, by the Unit
Director and Regional Program Director. With results submitted to the Compliance Caseworker as needed.
 
The Unit Director is responsible for monitoring this plan.
 

Licensee's Proposed Overall Completion Date: 01/17/2025

On-site Verification Implemented (  - 03/21/2025)
A POC verification meeting was held on 2/07/2025, documents were reviewed showing the retraining of boundaries.
The POC was implemented on 2/07/2025.

BENET 47485
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