






16c - Written Incident Report

1. Requirements
2600.
16.c. The home shall report the incident or condition to the Department’s personal care home regional office or the

personal care home complaint hotline within 24 hours in a manner designated by the Department. Abuse
reporting shall also follow the guidelines in §  2600.15 (relating to abuse reporting covered by law).

Description of Violation
On , at approximately 7:00 a.m. resident #1 was sent to the hospital due to being found unresponsive. The
home reported that the resident had fallen twice through the night and denied any pain/injury. The resident was found
unresponsive in bed at approximately 7:00 a.m. The home submitted an incident report to the Department
regarding the resident falls and that resident was sent to the hospital. However, the home did not report to the
Department that the resident passed away on at 7:21 p.m. in the hospital. 

Plan of Correction Accept ( - 04/23/2025)
In response to the violation on  by the Pennsylvania Bureau of Human Service Licensing, immediate
action was taken on 04/11/2025 by the Administrator to Immediate action was taken by Administrator 

and Co-Owner  on 3-24-25 to provide lead inspector  with
death certificate.
 
For preventive measures, a training provided by Administrator  on mandated reporting and incident
reports was given to all employees on 4-9-25. Regulation 1600.1 c was reviewed during this training. A review of all
prior incident reports will be completed by Administrator  and Administrative Assistant 
by 5-4-25 to assure all pertinent and required information was submitted and completed in required time frame. 

For compliance monitoring, In the future all incident reports will be submitted within the required 24HR time frame.
Both a written and phone call report shall be submitted. Moving forward a monthly review of all incident reports will
be completed by Administrator  and Administrative Assistant . A chart of monthly
incident reports shall be kept. 
 
All Staff will be trained on regulation 2600.16b and policies and procedures training will be completed by
Administrator  Documentation of training education of all staff will be kept in accordance with
Regulation 2600.65 (i). A copy of training will be kept in main training log and also in each employees individual
employee chart.   

Licensee's Proposed Overall Completion Date: 04/22/2025

Implemented  04/28/2025)
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